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She always smiles when talking to customers
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Questions 1-5: Choose the right picture for each dialogue you hear.
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Questions 6-10: Decide whether the statements are true or false based on the sentences you hear.
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Questions 11-15: Listen to the short dialogues and choose the right answers.
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Questions 16-20: Listen to the dialogues and choose the right answers.
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Questions 21-25: Match the two parts of the same dialogue.
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Questions 26-30: Choose the proper words to fill in the brackets.
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Questions 31-35: Choose the right answers.
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Questions 36-40: Rearrange the words/phrases to make sentences.
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Questions 41-45: Write the characters based on their pinyin.
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Questions 46-50: Distinguish the characters and fill in the blanks.
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Questions 1-2: Fill in the blanks based on the texts in the textbook.
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