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FILL IN THE BLANKS WITH THE CORRECT FORM OF THE VERBS //

GIVEN, EITHER IN THE PRESENT SIMPLE OR PRESENT <
\

g

CONTINUOUS TENSE.

1.MET (invest) ______in Al to handle claims better.

2.The IT department (upgrade) __ our online
platform to enhance user experience.

3.MET (offer) ___ a wide range of insurance products
to meet various needs.

4,Currently, the customer service team (work) __ on
developing a new client retention plan for 2025.

5.Every month, my boss (review) _ the
performance of different products.

6.Right now, our marketing department (focus)

on promoting our latest life insurance policy.

7.0ur Human Resources team (handle) __ inquiries
from employees and (hire) new
employees.

8.The underwriter in my company (analyze) ____ risk

factors before approving insurance applications.
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