. WATCH THE VIDEO AND ORDER THE DIALOGUE.
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Rob: Hello.

Receptionist: Good afternoon.

Rob:

Receptionist: Sorry, what’s your surname?

Rob:

Receptionist: How do you spell it?

Rob:

Receptionist: Sorry?

Rob:

Receptionist: Thank you. Ok, Mr. Walker. You're in room 321.

Rob:
My name’s Rob Walker. | have a reservation. Thanks.
W-a-l-k-e-r. Woalker.

W-a-l-k-e-r.
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