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Concern About Long Checkout Lines - & X

dennisfin@.mc.ie

Concern About Long Checkout Lines

 Dear Mr Denis,

Hope this email finds you well.

| am writing to tell you about a problem | had during my recent visit to your store last
weeKk .

| went shopping at the M&C store of Carlington street on 20th May 2024. It was a good
shopping time until the checkout lines. It were very long, and | had to wait for a long
time to pay for my items. There were not enough cashiers working, and many
customers were waiting. This made the shopping experience unpleasant and time-
consuming.

To improve this situation, | suggest hiring more cashiers, especially during busy hours.

| This will help reduce the wait time for customers and make shopping at your store more
enjoyable. Thank you for considering my feedback. | hope you can find a solution to
this problem soon.

| Best regards,
Stacey
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