ANSWER KEYS

On tap TA DL-KSCB4 (FL6480)

Listening

Task 1 Task 3
Conversation 1: 1. Room key

1. Veal/ young beef 2.2/ two

2. Black pepper. 3. Set dinner, glass of wine
Conversation 2: 4.1

3. Pots. 5. NT$8650

4. tomato soup

5. Boiled potatoes, olives

Task 2 Task 4:

1. fourth Thursday 1. Opera House
2. blessings 2. places

3. light conversation 3.9PM/$30

4. American football
5. religious
6. church

7. volunteer

4. closest stop

READING

Task 1:

1. interruption

2. professional attitude
3. Offer a solution

4. (high) praise

5. improve

Task 2

1. Housekeeping, Food service.

2. Guest services positions.

3. Electricians, Builders, Plumbers.
4. Hotel size, Prices charged.

5. 24-hour room service, Concierge.
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