in the spaces.

Ground FI
+ W H Smith = newsagent's *
# Boots=1) ...
# Starbucks - coffee shop

# McDonald's - fast food restaurant

'3 2, Hereis a floor plan of the Lewston Shopping Centre. Listen and fill

Lewston Shopping Centre

'Debenhams -3) ...
# Habitat - 4) ...

# Dinons - electrical goods
# Homebase - DIY

* HMV - CDs

# Payne and Son - jeweller's

-

c. Write down five items of
clothing that only women
wear, then compare your list
with your partner's.

d. Which clothes would you
wear 1o:

* go skilng * 3 wedding
* the baach
* 3 frend's birthday party

I'd wear a Sweater, jeans,  jacket and
boors 10 go sidfing

e Writing Project
b. In pairs, use words from Exs 2 & 3 to act out dialogues, as in the Design your own fashion section
example. for a women's magazine, Cut out
ict from fashion magazines
A Fvegot to buy a birthday card for my aunt. Any ideas where 1o go? :ndl:::'sne :“c;estr'pption of the
B Ty fhesrarmery’ department al W H Smith. It has a great selection of cards, dothes Write sbout: the materiak
T ifit s formal/casual: occasion
& OnPegromnd suitable for; price; where you can buy
i
Clothes _ _
Shopping Complaints
4 2 Look atthe pictures. Say whois
wearing something: @, Listen to the dialogue and tick
» striped () the problems that the
* polka-dot man has with his new jacket.
* denim How does he sound?
» lpase/baggy 1 broken np
* piaid 2  mussing buttons
s flowery 3 tom lining
* tight & loose stitching
5 loose buttons
6 stained sleeve
sallrny 7 uneven sieeves
8 uneven pockels
b. Listen and match the objects
to the problems. How does
the woman sound? In pairs,
act out alalogues, as 1n the
b. Using the prompts, describe the clothes in the pictures. example.
— 1 table A cracked
» straight » flared » baggy/floose olaathar - 2 miror B stained
: . oton
:t!ghl * long sm ..ma:j" g ® syede ¢ wool 3 capet C scratched
& WEE S E.|Eri.l 1-‘.?:' l:l :1 I‘DE'  nylon * denim 4 cushions D bwoken
o Al e 5§ Tv E tom
e — 1% jacket o sweater » blouse ® anorak 1 A Good afternoon, Madam, How can
- uan‘:ers * pvening dress ® tuxedo * waistcoat 1 help you?
s flat shoes ® T-shirt = skirt = jeans ® shit = suit B: 1 want to return this table. When it
; + high-heeled shoes o dress » jumper = socks * leggings wuas delivered this morning, | found
- M | e shorts « tights @ trousers that it was scratched
. — . A Ohlm ternibly sorry Madam. Would
Glona is wearing & black and yellow nyfon anorak, a white T-shirt, tight black you like us 1o repait it far you?
trousers and block leather boots. B No.|would prefer to have a refund
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1 You will hear an advertisement for Gibson's Mall. For questions Portfolio: Discuss the following:

1‘»’10. complete the sentences. *  How do you think advertising can
e———— benefitharm the consumer?
Facilities at Gibson's Mafl include 100 freeparking 1] |, | Think about: positive/negative
1oof garden coffee shop and a gas station images. how ads influence us
Children can enjoy themselves inan indoor play (2] | Record yourselves.
Kay's Supermarket is situated on the nght hand side of the
Bl 1 4 ', Listen to the people talking and
Thesr food is quaranteed for tsvalueand [4] | choose the best answer A, B or C.
Eay's Supermarket also sells 3 E
vmmnmyfmmb-mam::j::mm"s_[ _J':| 1 You are in a shop and you hear a
Baxter’s Hardware Store caters for your howsshald [7] conversation between a customer
in addétion 1o house wares and hardware, you can also buy power i and a sales assistant. How does the
1 T there 1 customer pay for the jumper?
At Carter’s Chemist's, staff are svalable to gveyeu [97 1| o A by chague
At Gibson's, the staff will help you have a pleasant shopping l 8 bycedt cand
KT } C incash
o o ——— 2 You hear someone talking about his
You are new to the area and you want your neighbour 1o tell you shopping habits, Why does he shop
where to do your shopging. In pairs discuss: in his own neighbourhood rather
than in a superstore?
o where you should do your daily grocery shopping and why, A Because neghbourhood shopkeepers
* where it 5 and how to get there, are fnendor
o whem the best places to buy specific items e.g. nevwspapers, milk, B Betause superstores are
medicne, etc. are expensve
C Because neighbouthood shops ang
cheaper

Look at the advertisements. In pairs, say what each one promotes.
Then decide which of the ads is most appealing and why. 3  You hear a conversation between
two girls in a ciothing shop. One
them is trying on a pair of jeans
Why does she decide to buy them?
A Because they are a good price
B Because they suit her well

C Because they are tight

4 You hear an advertisement on
radio for a new mobile phone. Wha
features does i have?

A It comes in Six colours
B It has five computer games and

Aifbarrmt rner S

different nng tones
€ It has caller 1D and 2 voice dialing
featune

| * On the whole, | Iike/distike ... = | prefer .. » Generally speaking, |
I'd say .. = If 1 had to choose, I'd say

A Clearly. the first od promotes a youthful sport. On the whole, | like the high-
powered image the skateboarder gets across. How about you?
& Well actuaily | think | prefer
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BU)"ing Clothes b. Read the dialogues, then in pairs act out similar o
dialogues using the prompts.

5’ 3, Listento the dialogue. What did the woman buy? 1 A Where do you think we should go 1o eat tonight?

b. Complete the dialogue. B: How about Marco's? We haven't been there
for ages

A Hello 1) vt 2 A When | got home | noticed that the CD was
B: Yes, can | try these on, please? scratched
A Of course. The fitting rooms are over there B: You should take it back and exchange it
B: Thank you 3 A | think Il wear my new T-shirt to the party tomght.
A What do you think? B: Troubie i, | think it's going to be quite formal
B Actually, they're a bit short 2) . Maybe you should wear a shirt and tie instead

the next size up, please? =
* goto new Kahan réstaurant for dinner? / Chingse /

A Certainly Herp you are. . Are they any better? >

B Yes, they fit nicely 3) ¥ instead

A They're £35 * g0 lo italy on holiday this year? / eoensve / stay home

B Okay I'll take them :

A: Thank you. 4) ? Making Complaints

B: In cash Here you are y : T 3

A Thank you very much. Your receipt i in the bag 8 2 mmmmdmwsi“ﬁw?
Which is a strong complaint?

¢ Use the pictures to make up similar dialogues. ; b. Read the dialogues. Then, use the prompts to

make either a mild or a strong complaint.

1 A Bxcuse me
B Yes
A I'm afraud thas T-shirt is the wrong size
B Oh'm soery, I'll get you another ane nght away
A
B
A

2 | would ke to return this radio
I'm sorry, but we don't give refunds
Weldl, then | want 1o speak to the manager. It
doesn’t work and | want my monsy back
Look at the pictures of people wearing different " .
s S ven wrong change * foodfoold
kinds of dothes and compare them, saying in what = 9 o
situations it would be useful language for Complaints
: Mild Strong
Picture A shows a smartly : | may be mistaken but This just won't do
dm”d businessman y | think there may be a | demand a refund
wearing @ sult and a problem with ... Thes 15 just unacceptable
faincoat. e - There seems 1o be
Discuss the following : something wiong with
* Do you feel more
combstalue i Smact : Question Intonatio
or casual clothes?
Why? g ', Lsten and say which sentences have got faliing
* How often do you go dothes shopping? Where? intonation and which have rising intonation.
* Do you agree that you can tell a person’s character How does this intonation pattern match
by the way they dress? question intonation in your language?
Expressing Opinions * What time does the bank open?
s Canyou tell me what time the bank opens?
a, ' Listen and tick (/) the phrases the speakers use * Do you know where the butcher's is?
to express their opinion » Where i the butcher's?
1 You should 3 Trouble s b. Practise the intonation asking about:
2 How about 4 Anyway & postoffice * supermarket
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In the Market for a Bargain

1 2. Listen to the sentences. Where do you think 2 Read the texts. Fill the gaps with one of the
you might hear them? missing sentences below. Then, explain the words
in bold
b. Match the speakers to what they are selling.
; i
A seafood/fish Speaker 1 & F:W mﬁ;aﬂ a"r” f'ndfmany e M:H 9
B Ao ki 2 (rt’-f::: ma vanely of game meats, InC ul;lrl'\tg
| L ¥
C glasswarefornaments Speaker 3| b ia:kw:nas:::mo:,d, et ¥
L8
D baked goods Speaker 4 D BRI TN SRV Ty

and has been around since the 1870s
¢ There is so0 much competiton that you ame
guaranteed the widest range, the highest quality |
and the most competitive prces that you will find
arpwhere
Saturday is, of course, the busiest day of the week
@ Dating from 1B78, it is spread out over two main
sites, the lower market and the upper market

C. Look at the pictures on pp. 112-113. In pairs,
decide what you might find in each place
Choose from the list. Skim the texts to see if
you have guessed correctly,

* antiques = coffee = pasta » seafood » cakes
* jewellery o bedding * household items

* clothes » flowers » souvenirs  bread

® rare records @ furniture » specialities

* leather goods » handicrafts

I think we can buy antiques in Portobefio
Rood Market

C'Pontobnﬂ()o‘

Road Market

e ke amsme b bt and AlAGSY ool

London has some of the bigges! and oldest street
markets in the world and Portobelio Road in Notting
Hill 15 no exception It has over 1500 stalls which
sell all kings of antques and, collectibles ranging in
price from one or two pounds 1o several thousand pounds.
People come from all over the waorld 1o visit Poricbelio Road
because they know there & no other place ke iL : T
: kel (& saveral markets rolled inlo one. From Monday (0 Frnday
mpg;{:g’:ﬂ::ahml and vegetables. The air is filed with the voices of traders ouling and hawking hor
goads. The antique stall hoiders open on Saturdays, There are marn anfique and specialis! shops along p
Portobello Road as well as a large number of cafés and restaurants. The market opens at 530 a_rn and
ihe hustie and bustie of shoppors, traders and lounsts continues all day. As well as antiques, you can find
clothes, household ilems, rare records and furniure, Theve are many talented street performers 1o keep an

eye out for, 100 .
So, naxt 11:-13 you ate in London, make sufe you visit Portobelio Marwet. If's an experence not 1o be missad

112
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