Sofia, filled with excitement, arrived at Pariz airport looking forward to starting her
long-awaited wacation. Everything was perfect wntil she reeched the baggage
carousel and couldn’t find her suitcase. With a senze of worry growing, she headed to
the lost luggage counter. There, she explained in English, with a nervous accent:
"Excuze me, | can't find my luggage.” The person behind the counter asked for her
luggege tag and checked their system. After moments that seemed eternal, they
informed her that her suitcase had been mistakenly sent on another flight but that
they would do everything possible to recover it guickhy.

Sofia filled out a form with her detgils and the staff assured her they would contact
her as soon as they had news about her luggage. As she left the airport, she felt a mix
of frustration and defiance. She decided not to let this setback ruin her experience.
5She bought essentials at a nearby store and set out to explore Paris.

The next day, while having coffee in a quaint café, her phone rang. It was the airport
informing her that her suitcase had been found and would be =ent directly to her
hotel. Sofia sighed in relief and smiled. Despite the turbulent start, her adventurous
spirit and ability to handle unexpected situations in a foreign lenguage made her feel
_mare confident and ready to enjoy the rest of her trip.
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Whart did Sofia discover at the o How did Sofia feel after she left the
baggage carousel? alrport?
Could sofia explain herself What was Sofla doing when the
well in english? phone rang?

Where did they send sofia's Did Safia return to her country after
suitcase by mistake? the Inconvenience?




