PRE-LISTENING

C6 mét sé tir mdi xudt hién trong file nghe du'di day. Hay dodn nghia tir méi bdng
cdch néi nghia vdi tir vang thich hop

Sort elements

a person or company from whom you rent a room, a house, an office, etc
= in away that does not last for long or for ever * extra

= things such as chairs, tables, beds, cupboards, etc. that are put into a house or
other building to make it suitable and comfortable for living or working in

« to move to a new place * in a way that uses reason

« the act of putting your possessions, clothes, etc. into bags or boxes in order to
take or send them somewhere

» the amount of money that you have to pay for something, especially for an
activity or service

« the process of keeping something in a particular place until it is needed; the
space where things can be kept

= aset of rooms for living in, especially on one floor of a building

landlord
(noun):

charge
(noun):

temporarily
(adv):

storage
(noun):

furniture
(noun):

additional
(adj):

relocate
(verb):

apartment
(noun):

packing
{noun):

logically
(adv):
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DURING LISTENING

Nghe file nghe dwéi day va tré lei cdu héi

Moving Company Service Report

Full Name: Jane Bond

Phone Number: 1

USA Address: 209 2 ' i
Packing Day: 4

Date: 5

Clean-up by: 6 p.m

Day: 7

About the Price: Rather expensive

Storage Time: 8
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VOCABULARY PRACTICE

Nghe lai lén hai va hoan thanh cdc vi tri tréng dwei day

CLERK: Good morning, ma’'am, and 1 to “Australia’s Moving
Experience”! How can | help you?

WOMAN: Well, I... | hope you can help me. I'm so up in the air right now ... |.. .
CLERK: Just calm down, now. Let me guess: you're moving and it has you a
little 2

WOMAN: That's it exactly. You see, 'm 3 to the United States
next month and I'm having a hard time getting organised.

CLERK: Here, fill out your name and 4 ,and let me ask you a few
questions. Oh, what should | call you?

WOMAN: My name is Jane, Jane Bond.

CLERK: OK, Jane, first of all, what's your work phone number? In case | have
any questions about things.

WOMAN: My work phone is 94635550. But please try not to call me too often
there. My boss hates personal calls.

CLERK: So does mine, ma’ am, so does mine. And what address should we
ship your things to?

WOMAN: My new company is letting me stay 5 at 509 Clark
House, that's C-L-A-R-K, 1137 University Drive in Seattle.

CLERK: Seattle? Beautiful city, | hear. Mountains right beside
the 6 , almost. Cooler than Australia, too. OK, and when should
we come 7 your things?

WOMAN: | guess that would be on Monday, March 11th.
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CLERK: Do you want any help with an after-packing clean-up? We do that for a
small 8 9

WOMAN: Yes, that would be helpful. | promised the 10 I'd give
her the keys back by 5:00 p.m. on Thursday, the 14th.

CLERK: Great, we'll just 11 the clean-up for that day. That way,
the place will smell clean and there’ll be no dust.

WOMAN: Well, you do think of everything! Oh, how much is this going to cost?
CLERK: Here is a list of our basic prices.
WOMAN: Oh dear, this seems rather 12 !

CLERK: Yes ma'am, but you're paying for the best. We're careful and we're fast.
Like we say, the only thing we 13 are speed records getting you
moved.

WOMAN: Well... maybe that's so ... Oh, | nearly forgot to tell you. | don't want

my 14 shipped with me. | won't be looking for an 15 till
after | arrive in America. Would it be possible to put my furniture
in16 here for a month, then have it sent along later?

CLERK: Of course, we do that all the time.
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