Questions 176-180 refer to the following letter and e-mail.

Maxfield Financial Group
May 10

Bethany Aldridge
18 Juniper Road
Westport, CT 06880

Dear Ms. Aldridge,

now be sent via e-mail on the 25th of each month. All such statements will also he%dq sible from
your online account, and you will be able to print them at your convenience. They will \m}qal of the
same information that is included in your paper statements. In order to protect y account details,
please ensure that the device you use to download and save your paperless sﬁ}q{uq t is secure.
{ ” b

If you would like a paper statement mailed to your primary address in addi M‘»,’E‘?} paperless one,
log on to your account and check the "Mail my Statement” box under “Delivet eferences.” Keep in
mind that Maxfield Financial group does charge an annual fee ujﬁd to elients Who choose to receive

paper statements. If you would like to stop receiving paperiesg}stafﬁgts\ﬂnd revert back to mailed
paper statements only, return to your account and uncheck "E-mail my Statement.”

This letter is in response to your request to sign up for paperless statements. Your stat;’:%‘s will
S

Best regards, 9\(:}%“‘\..
3 A ‘\:}

Customer Service r’f’:\'\ \“:, 1

Maxfield Financial Group & 0\'\ V

——— e e

'\;‘“--M

h N
To: Bethany Aldridge <bethanya totalmail.net >

From: Customer Service <cs@maxfieldfin.com>
. N &) ‘\‘J
[} !

Date: May 25 J.'/\\;'_""/
Subject: Your May State o
Attachment: May_Sta - il t\\,

LA ‘J".

T /
Dear Ms. Aidridge,{i} N
Please ﬂ%‘ ya ?}:Mg field Financial Group electronic account statement for the month of May
attached.” As this is the first electronic statement that has been sent to you, please review it

carefully “and contact our service center if you have any questions or concerns. We have
received your, payment, and your copy will arrive via mail within the next five to seven days.

To ensure that you receive monthly statement notifications, make sure to keep a current
e-mail and postal address on file with us, If you are planning to change them, simply update
them in the “Personal Information” section of our Web site. If you use a work e-mail address,
keep in mind that some companies may block the receipt of employees’ personal e-mail.

Sincerely,

Customer Service
Maxfield Financial Group
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176. Why was the letter written?

177.

178.

(A) To describe the steps necessary to
obtain a card

(B) To inform a customer of a change in
correspondence

(C) To alert an online banking user of
unusual transactions

(D) To offer receipt recycling policy details
to an account holder

What is stated about paperless statements
in the letter?

(A) They must be retained by recipients for
tax purposes.

(B) They require an assigned password to
open.

(C) They can be accessed from an online
account at anytime.

(D) They contain less detail than the paper
documents that are mailed.

According to the letter, how can print
copies of statements be requested?

(A) By e-mailing the service center

(B) By calling the accounts department-._
(C) By selecting an option online A
(D) By faxing a request form

179.

180.

Why has Ms. Aldridge been asked to
check her digital statement?

(A) It includes an important notification.

(B) It has the incorrect contact information.

(C) It shows some additional charges for
services.

(D) It is the first one she has received.

What can be inferred about Ms. Aldridge?

(A) She notified a financial provider of an
address change.

(B) She must submit a com‘pw’te payment
within seven days.

(C) She reported an errn*r foum:l ona
monthly statemerlt

(D) She paid a yeaﬂy”éhxr@e to Maxfield
Financial Group..,

GO ON TO THE NEXT PAGE
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Questions 181-185 refer to the following announcement and schedule.

Announcement for Woodlands Business Owners:

The Woodlands Merchants Association is planning to host Thursday evening concerts on the Center
Square lawn from May 28 through July 2, from 6 p.. until 9 p.m. We have held the concerts over the
past few years and have had a good turnout every time. However, these events do entail a significant
expense for the association, as we most pay our performers. As a result, we are offering local
businesses the opportunity to sponsor a concert, This will help the association to control costs while

promoting your stores or shops to the public.

A sponsorship includes a banner with your business name on it that will be attached to the
performance stage. You have the option of setting up a promotional booth on lawn and are
allowed to hand out flyers or give away coupons and product samples. Those spo \'in concert for
$500 or more will also have their business’s name, logo, and contact inforn@g@ ed with event
A
\

advertisements in The Woodlands Times newspaper. L

& RS
The Woodlands Merchants Association aims to bring together th %/@' community and local
residents, and the sponsored concerts will be an enjoyable w‘ayrjé%c sye that goal. If you would like to
participate, contact the event coordinator, Dan Perry, at DM@W dlandsmerchantsassn.com to
"

finalize the sponsorship arrangements.

‘?'\.\.(;r’/:::\\‘\_\
K -
(a

Woodlands Merchants Assoc&tx\%@mer Concert Schedule

Below is the concert schedule. Sponso%\rgles were determined by the cost of the performer or
band. Each sponsorship pack ncludes a banner and one promotional booth if desired.
Co-sponsorship by two compajli\ 3 permissible. Any distributed items are not part of the listed
cost and must be paid for.b sor. Sponsors must be current members of the Woodlands
Merchants Association. &3\

Date Pe&ﬁMBand Style of Music Sponsorship Cost
May 28 " ’F.ﬂt\arvJ Trio Jazz $450
June 3/? WamyEvans Children’s Folk $150
Junedﬁ Rrowback 1950's Pop $500
June 18 University Chorus* Broadway Tunes $550
June 25 Treble Trouble Dance and Pop $550
July 2 Joe Thomas* Blues $150

*Contract not yet signed. Performers subject to change.
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181. What is the announcement mainly about?

182.

183.

(A) A request for performers for a concert
series

(B) A revised policy regarding advertising
materials

(C) A campaign to increase membership in
a group

(D) A promotional opportunity for local
establishments

According to the announcement, what is a
goal of the event?

(A) Increasing economic activity in a town

(B) Fostering interaction between
businesses and citizens

(C) Recognizing the creative talents of
local performers

(D) Raising money for a charity program

What is suggested about the evening
concerts?

(A) Poor weather conditions may cause <.

them to be held indoors.

(B) They are paid for partly by donationss.

gathered from the audiences.

(C) Cosponsors can distribute ﬂyers and
samples at them. g

(D) They will take place for me‘ﬂrst ﬂmﬂ at
Center Square thls ysér‘ >

184. What are sponsors required to do?

(A) Cover the cost of handouts

(B) Finalize concert schedules

(C) Provide samples of products
(D) Sign contracts with performers

185. For which concert would sponsors NOT
have their details printed in the local
newspaper?

(A) Throwback

(B) Treble Trouble

(C) University Chorus

(D) Pearson Trio [/
¥

Buipeay 2 kooot 2R 63 Tl D[ _B 8 L g _S _17 E 2 . 1531

GO ONTO THE NEXT PAGE
T e

TEST1 PART7 45

uoLIVEWORKSHEETS



Questions 186-190 refer to the following article, Web page, and e-mail.

Gunton City Council to Consider Blandfolk
Superstore Proposal

At a Gunton City Council meeting on May 2, members
listened to a presentation from representatives of Blandfolk
Superstore about building a branch locally. The retail giant
proposed erecting an outlet measuring 9,500 square meters
Just within city limits on Medford Avenue. However, the
chosen land has not yet been authorized for commercial
establishments, so Blandfolk has requested that the o .
property be rezoned. Gunton mayor Claire O’Rourke told <':";I:I k :
representatives that the council would discuss the,':i' ?
proposition this month and address it at their next rmetm\g -
in June. A spokesperson for Blandfolk said the comwaﬁo‘nf
hopes the proposal will pass, emphasmﬁg th%
development would provide employmeﬁt {or up..to 190
local residents. \

Gunton Herald

www.guntonherald.com

Home | News | Sports | Business | Entertainment | Lifestyle | Opinion | Contact Us
Readers’ Comments ’ »
Ronald Pinero posted on May-7:
I am writing_in n\zga(d ];ia an article printed in your newspaper’s May 3 edition about the
construction’ ‘propoﬁl fmm Blandfolk Superstore. As a long-time business owner in Gunton, I am
concerned. I manage Ballas Boutique, a clothing store in the downtown area, and many of my
friends and business acquaintances also operate private shops in the city. Large corporate retailers
have forced many smaller stores out of business in other locations where they have opened, even
when such establishments have been situated on the outskirts of towns. I'm not sure most
businesses like mine will be able to compete without significantly dropping prices and, by
extension, the quality of our goods. For now, Gunton is a very vibrant and diverse city, and I hope

the mayor and council members will reject the proposal in order to keep it that way.

e

= [ ]|
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186.

187.

188.

TO Ronald Pinero <rpinero@dailymaily.com>

FROM Adeline Morris <amorris@guntoncoc.org>
SUBJECT Request from Gunton COC
DATE May 8

Dear Mr. Pinero,

| came across your comments on the Gunton Herald Web site. Your concern is something the board of
the Gunton Chamber of Commerce has been discussing, and we agree that something must.be done
to protect stores in the downtown area, like yours. On June 3, the city council will be holcting élpubiic"
meeting that some of us will be attending. It would be helpful if you joined us at the eveft. Yau could
give a short talk describing the concerns you mentioned in your comments. You arewelcame to use
visual aids, bring supporting documents, and invite others who share our concerns. Ple@selit me know

if you would like to participate.
Sincerely yours,

Adeline Morris
Secretary, Gunton Chamber of Commerce

What is the article mainly about?

(A) A mayor’s recent proposal

(B) A corporation’s plans to build a store

(C) A city’s thriving downtown scene'. '

(D) A council's efforts to reduce
unemployment '

What does Mr. Pinero warlt Ms. O Hourke
to do? )

(A) Turn down a p‘ropnsuluh from Blandfolk
Superstore

(B) Meet with executives from Ballas
Boutique

(C) Rezone some property to allow for
construction

(D) Defer funding for private business
owners

In the article, the word “limits” in paragraph
1, line 5, is closest in meaning to

(A) regulations
(B) borders
(C) levels

(D) obstacles

m\

‘189. What will take place on June 37

190.

“(A) Those on the Gunton City Council will
vote on a plan.

(B) Some Chamber of Commerce
members will attend a public hearing.

(C) Construction of a large retail outlet will
get underway.

(D) Ms. Morris will voice some citizens’
concerns at a trial.

What is indicated about Ms. Morris?

(A) She is in charge of relocation for the
city council.

(B) She runs a store that sells items at
bargain prices.

(C) She thinks that Ballas Boutique should
be preserved.

(D) She signed a petition sponsored by
Gunton City Council.

GO ON TO THE NEXT PAGE
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Questions 191-195 refer to the following invoice, e-mail, and message.

Invoice Date: October 4

From: Oresund Graphics and Design
49 Rozenstraat, Arnhem, Netherlands
To: Kaiser Investment Services
1 Kornmarkt, Floor 4, Frankfurt, Germany

Services Charges
Design, Layout, and Photography of Annual Shareholders Report €745
Design and Layout of Investing with Kaiser Brochure . -1.€545
Design and Layout of Terms and Conditions Booklet i ? 83;;00
mmﬁmg b€2,240

Payment is due in 15 days. Requests for additional changes will 'ﬁ'mu:\aﬁﬂﬂ surcharge per
document. For rush printing, add €250. Please note that we no Inpgef géc;api checks. All payments
must be made by direct bank transfer or electronically throgghﬂww;tp:l}érrdpay .com. Thank you for
your cooperation. :

b
Alexander Svensson <alex. sveussqﬁ@or\egu d.nl>
From: Christine Kaufmann <ckauf6|h h@kglggnnvestment de>

Subject: Changes to publications. :
\z&\-(@-. & 'J
Date: October 7 R 0
g\
N
Dear Mr. Svensson, \‘-\_ IR

. , |

We received your invmcé yesterdéivalong with the proofs. Thank you for your excellent work.
| showed the final qmiks tolour managing director and, overall, he was pleased. However, he
has requested tqut we j':;hange the photograph used on the front cover. He thinks it failed to
convey the mubﬂfwe were going for. We have commissioned a photographer to take a new
picture, gfﬁd twm.%end it to you by Friday. Unfortunately, we cannot move our original due
da,tﬁ as the brochures have to be shipped in time for a campaign launch event we have
pt‘cmneq for November.

If our request presents a problem, please let me know right away. You can reach me by phone
at 555-2309, extension #42. Otherwise, | will wait to receive your revised invoice. Thank you!

Christine Kaufmann
Publications Manager
Kaiser Investment Service

NKD
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Kaiser Investment Services Company Newsletter

Year-end Message from our CEO

As we come to the end of another year, | want to take this opportunity to thank everyone for their
commitment and hard work. Once again, Kaiser Investment Services has outperformed analysts’
expectations and generated substantial profits for its clients and sharehelders. Not only that, but we also
continue to top customer satisfaction surveys on financial services companies in Germany. As we reflect on
these successes, let us continue to look forward with optimism. In this December issue of the newsletter,
learn more about our ongoing expansion into North America and see photos from last month's launch of our
marketing campaign in the United States, which was well attended by several potential cllem. D‘tlmr than

that, | will see you all at our annual holiday party!

Sincerely, ~a §
Matthias Furst & i

191. What is true about Oresund Graphics and 194. In tha,x-frré:sﬁ_age;?ftge word “outperformed”

Design? in paragraph 1, line 2, is closest in
(A) It accepts checks in the mail as _meaning to

payment. {ﬁ} tal{an part in
(B) It did not take pictures for a booklet. (B} put apart from

(C) It has its own finance department. done better than

(D) It is based on the fourth floor of a { (D) given more than

building.

T 195 What most likely did Kaiser Investment
192. What is suggested about Kaiser ' ,' Services do recently?

Investment Services? 2 ] (A) It held a retirement party for staff
(A) It is planning to hire a full-tln‘w . members.

photographer. = ) (B) It conducted a survey among
(B) It did not receive all att‘he prbm:éed employees.

documents. = (C) It launched a series of new products
(C) It may be charged for gaymg an in Germany.

invoice late. “.) (D) It distributed brochures to potential US
(D) It Wlll hawa tbpay\a fee of €100 for a clients.

I'E\.I" O

193, Whét is dﬂﬂ_purbose of the message?

(A) To recognize a firm’s top employees
(B) To go over a company’s achievements
(C) To announce the results of a sale

(D) To invite participants to a celebration

GO ON TO THE NEXT PAGE
ﬁ'
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Questions 196-200 refer to the following e-mail, program, and form.

TO: El Paso Center for the Digital Arts <questions@elpasodigital.com>
FROM: Raymond Hardy <rayhardy@goodmail.com>
SUBJECT: Classes
DATE: April 30

To Whom It May Concern:

My name is Raymond Hardy, and I'm the president of an amateur photography club here in El Paso. We
heard that your center will be teaching some classes on photography this summer. I also understand you
offer a special rate for groups. If so, we are interested in registering. Four of us want to take landscape
photography at beginners’ level. Another three of our members want to take a more advanced class and
would like to know whether you offer any. Could you send me some more information? Vol

Best regards,

will pass the information on.

Please include details about where these classes are going to take place and how mpeh*%gll%ost and I

4N

vy ¢
Raymond Hardy & \\(’;\ \,_‘“’/
President ,{'f{i\,_ \
Homestead Photo Club \;\\“x :
>
; B

El Paso Center for the Digital Arts: Upcoming Op@{ﬁ“@asﬁs May 7-12

May 8 (Mon) May 9 (Tues) |- Mavsﬁﬁ() May 11 (Thurs) May 12 (Fri)
7:30 p.m. 8:00 p.m. 8‘9&% 8:30 p.m. 7:00 p.m.
Professional Marketing your /_4\ Phut\graphlng With | Landscape Wedding
Photography Photos tural Light Photography Photography
Software Instructor.cpér@\‘: I istructor: Ben Instructor: Sue Instructor: Finley
Instructor: Lindsay | Felix &\X | Greenwood Adler Kolwalski
Arias Cost;’ézr&‘\ Cost: $52 Cost: $54 Cost: $47
Cost: $50 @L\-J/

*Friday’s class is W participants only.

El Paso Center for the Digital Arts: Class Registration Form

Please fill in the following details:

Name Raymond Hardy Address

2094 Firebird Drive, El Paso, TX 79901

Phone 555-3004 E-mail

rayhardy@goodmail.com

Do you have any professional photography experience?

Yes O No ®
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Course Landscape Photography

Payment method Cash

The El Paso Center for the Digital Arts is a nonprofit organization focused on advancing people’s
knowledge of film, photography, and graphic design. Please note that the center does not provide any
cameras or accessories, and participants must supply their own. Those signing up as a group of three
or more pay $30 each except for weekend classes. We will confirm your registration within 24 hours of
receiving payment. Tuition fees are nonrefundable and must be paid one week prior to the start of any

course,
196. What is the main purpose of the e-mail? 199. How much will Mr. ngdy p]'qbably have to
(A) To recruit people to a photography club pay for his class? 6 4
(B) To request information on some (A) $30 ';_\,'- ‘@ \ &
courses (B) $47 . X
(C) To register for an upcoming contest (C) $52
(D) To give feedback on a recent lecture (D) $54_
197. What is true about the Homestead Photo 200. \that\mll Mr. Hardy be required to do?
Club? fA) Speak with an instructor prior to the
(A) All of its members work as professmnal K “start of a course
photographers. & N\ ‘-.,_{B) Bring his personal photography
(B) Most of its members have attended - equipment
classes before. " ¥ (C) Provide a piece of identification
(C) Some of its members can take acTaSB (D) Submit proof of previous experience

in wedding photography. = "
(D) A few of its members want*tq agrmp y
for three or more classsm D

198. In the form, the phrase: "ftac\.t'tsﬂd on” in
paragraph 1, Iine 1, is clt\ﬁest in meaning
to

(A) partnered wﬂh X
(B) looked over

(C) dedicated to

(D) marketed for
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This is the end of the test. You may review Part 5, 6, and 7 if you finish the test early.
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