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Hotel Hotel Melissa. (1) Thelp you?
Caller Yes, I'dliketo(2) __ areservation, please,
Hotel 1l put you (3) to Reservations. Hold the line, please.
Reservations Reservations, Peter (4) . Can 1 help you?
Caller Yes, I'd like to make a reservation,
Reservations Certainly. What name, please.
Caller Lewis. David Lewis
Reservations Right, Mr Lewis, can you (5) me the details?
Caller Yes, 1'd like a double room for three (6) from the 21 April.
Reservations OK. 21* April, three nights, double. I'll just (7) availability. Yes,

we can do that for you, Is this a company booking or an individual?
Caller Oh, it's a company booking.

Reservations Have you (8) with us before?

Caller Well, I haven't personally, but some of our Executives have before. My (9)
is Brown and Smith Ltd.
Reservations Oh I see. Would you like one of our Executive rooms, Mr Lewis, they're on the
top(10)___ and have wonderful views.
Caller Yes, that would be nice.
Reservations Fine. Will you be paying by (11) card?
Caller Yes, I will. It's Visa,
Reservations Andwhat is the (12) ?
Caller Hold on...........It'%s 4335 171 36094.

Reservations So that’s 4335 171 36094. And your company’s (13) ?
Caller 14 St John's Road, London NW6

Reservations OK, Mr Lewis, the room is (14) . Your reservation
number is PS1462. We look forward to seeing you on the 21%.

Caller Thank you.

Reservations You're (15)
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Can you find the missing words?

Waiter
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Waiter
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Waiter

Waiter
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Waiter
Bruno
Bob

Good evening, Sir

A1) ... for two please

Do you (2).......o . . @ PESEPYVQtiON?
Yes, Mr. Dupont.

If you'd (3) ....ccoooooe......o follow me

He shows them to their table

Here's the menu Sir. (4) you like a drink (5)
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They look at the menu

ITWMO i Y Doulllabolaie.
Can you (8) ..o ..me what is in it?

Yes, it's (9) ..ooeve..0f fish.

Is (10) . . MICE?

Yes, veryl

Do they (11) .................vegetables with it?

No, they don't.

The waiter comes back

I T[] ¢ to order now?
Yes, certainly. Two Bouillabaisses please.

Would you (13) ....ccccovvve@ Starter?

No, () ecuucuuaayni

What (15) o VO {16) s Y0 Ak ?
A bottle of Sancerre, please.

Certainly, sir.

A little later

How (17) ... your Bouillabaisse?

Very good

More wine?
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Yes, thank (20) .................. Could I have the (21)
s - pleasel

Certainly, here (22) ..o e OPE.

Please, Tl (23) wccincsnunthis.

Oh, thank you
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