PART 3

Directions: You will hear some conversations between two people. You will be asked to
answer three questions about what the speakers say in each conversation. Select the best
response to each question and mark the letter (A), (B), (C), or (D) on your answer sheet.
The conversations will not be printed in your test book and will be spoken only one time.

41. Where did Flora stay in Valencia?
(A) In a hotel

(B) At a friend’s house

(C) With relatives

(D) At a campsite

42. When did the man go to Valencia?
(A) Last week

(B) Two weeks ago

(C) Last year

(D) Two years ago

43 How did Flora mainly spend her vacation?
(A) Trying new restaurants

(B) Relaxing on a beach

(C) Shopping in stores

(D) Visiting her family

44, What is the woman looking for?
(A) A book

(B) A set of shelves

(C) A new table

(D) A pair of glasses

45. What does the man say he will do?
(A) Order the item

(B) Repair the item

(C) Look for the item

(D) Replace the item

46. Where does this conversation take place?
(A) In a library

(B) In a furniture store

(C) In a classroom

(D) In a doctor’s office
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47. How do the speakers know each other?
(A) From the university

(B) From a conference

(C) From the office

(D) From a holiday party

48. How many years ago did the speakers last see each other?
(A) Two

(B) Five

(C) Ten

(D) Fifteen

49. What does the woman say is one of her favorite memories?
(A) Learning to play chess

(B) Attending a reunion

(C) Winning a prize

(D) Giving a presentation

50. Where does this conversation most likely take place?
(A) In a theater

(B) At an auto repair shop

(C) In a parking garage

(D) At a car rental agency

51. When will the woman probably return?
(A) At 2 o’clock

(B) At 4 o’clock

(C) At 5 o’clock

(D) At 10 o’clock

52. Where does the man direct the woman to go?
(A) To a bus stop

(B) To an office building

(C) To a store

(D) To an apartment building
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53. What kind of employee will the business hire?
(A) A sales representative

(B) A secretary

(C) A scientific researcher

(D) A factory worker

54. Why must Ms. Lewis visit the human resources department?
(A) To pick up an application

(B) To interview for a job

(C) To hand in a résumé

(D) To fill out some papers

55. When does Ms. Lewis say she could start working?
(A) In a week

(B) In three weeks

(C) In two months

(D) In three months

56. What does the man want to know?
(A) Julie’s travel schedule

(B) The date of a party

(C) Stephanie’s new address

(D) The location of a restaurant

57. What will take place next Wednesday?
(A) A dinner with a client

(B) A farewell party for a coworker

(C) A reception for new employees

(D) A lunch with some friends

58. What is Julie planning to do before her trip?
(A) Rearrange her travel plans

(B) Interview for a new job

(C) Meet with Stephanie

(D) Attend a party
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59. What are the speakers discussing?
(A) The menu for an event

(B) A dinner for guests

(C) The subject of a presentation

(D) A conference call

60. What will happen at 7:307
(A) Awards will be presented.
(B) The caterers will be notified.
(C) Food will be served.

(D) The guests will be seated.

61. What will the woman probably do next?
(A) Cancel a presentation

(B) Change the seating arrangement

(C) Call a different catering service

(D) Tell the guests about a delay

62. What are the man and woman discussing?
(A) An airline policy

(B) A company event

(C) An online business

(D) A proposed budget

63. What does Mark say about the Shanghai expenses?
(A) The current costs seem low.

(B) The estimates look good.

(C) The amount is the same as last year’s.

(D) The living costs were not in the budget.

64. What does Karen say she will do?
(A) Read a brochure

(B) Call a travel agent

(C) Check last year’s records

(D) Find information on the Internet
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65. Why did the man call?

(A) To speak with a retail clerk
(B) To cancel an appointment
(C) To set up a job interview

(D) To renew a subscription

66. What does the woman offer to do for the caller?
(A) Take him to his doctor’s office

(B) Reschedule his appointment

(C) Help him place an order

(D) Review his work

67. Why does the man decide to call back later?
(A) He does not know when he will have free time.
(B) He has forgotten his subscription number.

(C) He wants directions to the doctor’s office.

(D) He needs information about a prescription.

68. Who is the woman probably talking to?
(A) A store manager

(B) A delivery person

(C) A computer programmer

(D) A store clerk

69. When did the woman expect her computer and printer?
(A) On April 1

(B) On April 2

(C) On April 4

(D) On April 10

70. What does the man say he will do this afternoon?
(A) Make a phone call

(B) Repair a computer

(C) Deliver an order

(D) Check a printer

NGHE CHEP CHINH TA

( note: mn nghe va chon dap an tir cdu 41-70, take notes 1y do tai sao chon dugc dap an do rdi

sau d6 mai lam phén chép chinh ta nay nhé)
41-43

(M-Br) Welcome back, Flora! How was Spain?
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Questions 1-3 refer to the following menu.

B T

Lunch Special
Mixed green salad
Tofu or tuna

)

Casual Dining in the Heart of Preloria

Eoas . : S OA
FJ Henri’s International Café "i.

Lunch Menu
Served from 11:00 A.M. to 3:00 pM.

Fruit tart

R 120.00
Main Courses
Green splitpeasoup .......... MW —- - R 34.00
French omion BOMP & & o5 i m i e e R 34.00
Mixed green salad with peppers, tomatocs, olives, and tuna ........... R32.00
Pan-seared salmon withsaladorfries .. .............coviiivinnnn.. R 68.00
Steamed mussels with garlic and parsley and fries . .................. R72.00
Grilled cheese sandwich with salad or fries ........................ R64.00
Herbed roasted chicken breast with assorted vegetables .............. R 68.00
Desserts
Fresh fruit tart of the day with vanillaicecream .................... R 32.00
Chocolate cake with caramel SaUCe .. .........couirnieneraneannn R 34.00

Baked caramelcustard ................ ...,
E)Two scoops of vanilla ice cream with chocolate sauce

i3 76 LINN

1. What is indicated about the lunch special?

(A) It provides a choice for the main dish.
(B) It is not offered on Sundays.

(C) Its price has not been determined.
(D) It is offered starting at 10:00 a.m.

2. What dish is offered with a choice of salad or fries?

(A) Mussels
(B) Salmon
(C) Chicken
(D) Tofu

3. What dessert has ingredients that might
change daily?
(A) The fruit tart
(B) The chocolate cake
(C) The caramel custard
(D) The ice cream

123
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Questions 4-6 refer to the following form.

Frank’s Auto Repair
112 Central Avenue

Customer Feedback Form

Your opinions are important to us. We will use the information collected in this survey to help
improve our service. Please tell us how important each of the following factors is to you when
you choose a business for automotive repair. Circle a number from 1-6.

Not important Very important
Price i 2 8 @ (3) %
Convenient Location 1 @ 3 4 5 6
Experienced Mechanics 1 2 3 + 3 @
Courteous Office Staff | 2 3 @ 5 6
Did our staff:
Clearly explain the work your vehicle needed? No X Yes
Treat you politely and with respect? No  Yes X
Accurately estimate the amount of time the work would take? No__ Yes X
Tell you the cost before repairing your vehicle? No_ Yes X

Comments

I'm not sure I understand what was wrong with the car, but the mechanics were
able to fix it quickly and easily. The price was reasonable, too. But it would be
helpful next if I could get more information about the repair.

4. What does the customer consider unimportant 6. What is suggested about the customer?

when choosing a repair service? (A) The customer has been to the repair
(A) The location of the company service more than once.
(B) The respect shown by the employees (B) The customer will not do business with
(C) The experience of the company's Frank's Auto Repair again.

mechanics (C) The customer was satisfied with the repair
(D) The price of the company's services costs.

(D) The customer knew what the problem was
5. With which aspect of the service was the with the car.

customer NOT satisfied?

(A) The cost of the necessary parts

(B) The amount of information given about the
repair work

(C) The amount of time needed to make the
repairs

(D) The politeness of the employees

124 SECTION 2
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Questions 7-10 refer to the following schedule.

The Greenville Department of Transportation
Reported Road Closures For County Roads in Greenville
August 4-18
Road Name From/To Reason Date Alternate Route :
Route 5 South Ditch grading & | Aug. 4-10 | Martin Street to ey
Avenue/ median expansion Maltby Road to %
Park Lane Park Lane ”E
Virginia Valley Railroad crossing | Aug. 6-11 | Valley Boulevard =
Road Boulevard/ repair to Baxter Strest
Lakewood to Lakewccd
Drive Crive
Serlin Boulevard | Commerce | Repave Aug. 8-16 | Hartley Drive fo
(only Drive/ northbound Coxsen Way o
northibbound Main Street lanes Main Street
lanes
unavailable)
Adams Street | Ocean Rocd Aug. 10-18 | Ocean Road fo
Road/ improverments River Drive To
Exchange (curb & gutter Exchange Street
Street installation)

7. What is the main reason for the road closures? 9. When is the work on Virginia Road scheduled

(A) Bad weather conditions to begin?

(B) Local street fairs (A) On August 4
(C) Construction of new buildings (B) On August 6
(D) Planned maintenance work (C) On August 8

(D) On August 10
8. Which road will be closed in just one direction?
10. According to the schedule, what road can be

(A) Route 5
(B) Virginia Road used to get from Ocean Road to Exchange
(C) Serlin Boulevard Street?
(D) Adams Street (A) Caxsen Way
(B) River Drive

(C) Park Lane
(D) Lakewoaod Drive

125
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Questions 11-13 refer to the following information.

F Thank you for choosing Passages Hotel, Kuala Lumpur's premier hotel and conference q
center. We greatly value your opinion. Please take a moment to fill out the questionnaire
and either leave it in your room or place it in the box located in the hotel’s lobby.

Rate the following. Excellent

Good Fair Poor Not Used

Front desk service

X

Concierge service X

Lotus restaurani X

Room service

Housekeeping

Business center

X
X

Overall appearance X
of hotel

I have stayed at this hotel a number of times on business and am usually very satisfied.

However, this time it seemed that the front desk was understaffed the entire time I

stayed here. I had to wait for 20 minutes to check in, and it took over 30 minutes to

check out. In addition, it was difficult to contact the front desk from my room. Twice

the phone rang without anyone picking up. I realize this was a busy month for the hotel,

but enough staff should have been put on duty to accommodate guests.

Name (optional): Bindi Shah

Date of stay: April 15-18

Contact information (optional) : _bshah@svpnet.com

k @';Da.s.sage.s cHotel il —A

11. What is NOT indicated about Passages Hotel? 13. What is suggested about Ms. Shah?

(A) It provides meeting space.

(B) It has hired additional staff.

(C) It seeks the opinions of its customers.
(D) It was busy in April.

12. What did Ms. Shah find unsatisfactory?

(A) Room service

(B) The restaurant

(C) The business center
(D) Front-desk service

126 SECTION 2

{A) She was in Kuala Lumpur on business.

(B) She stayed at Passages Hotel for the first
time in April.

(C) She was unhappy with the housekeeping
service.

(D) She received a discount because of the
hotel's poor service.
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Questions 14-17 refer to the following form.

]
Rl

The Association of Electronics Engineers
Membership Registration Form

The Association of Elecironics Engineers (AEE) is a worldwide organization for
people who work with advanced electronic technology. Members represent
a variety of fields ranging from transportation systems to telecommunication.

AEE members enjoy these benefits:

Last name

Employer _

* Reduced registration fees for AEE-sponsored conferences
» A discount on AEE's series of engineering reference guides
= A free subscription to AEE Quarterly journal

Join today!

First name

Mailing address

E-mail address

Credit card number

Expircti'oriiate .

Check your interesi(s)
Information technology
Optical communication
Power electronics
Robot technology
Wireless technology

Yearly membership fees

Professional engineers-$75

University faculty - $65

People taking engineering classes-Free

The Associotion of Becironics Engineers

14. What is the purpose of the form?

(A) To sign up for a class

(B) To join an organization

(C) To register for a conference

(D) To request an electronics catalog

15. What is offered at a discount?

(A) Internet access

(B) Office supplies

(C) Computer equipment
(D) Reference books

16. What is NOT implied about the AEE?

(A) It organizes conferences.

(B) It is an international organization.
(C) It offers job search services.

(D) It publishes a journal.

17. Who can receive AEE benefits for free?
(A) Working engineers
(B) Professors
(C) Students
(D) Retired engineers

oy
=
5
(=]
0
=
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Questions 18-21 refer to the following table.

Consumer Corner Monthly’s Editor Review of
4 Selected Models of PILLAI digital cameras

Pillai GQ320 Pillai GG210 Pillai FZ200 Pillai FV240
Comments | Very user-friendly | Essentially a GQ320 Lightweight. Record-high
with an intuitive with fewer features. Waterproof, for use resolution,
menu. Comes Strictly for use in at depths of up to excellent image
with extra interior spaces; does | 80 m. sharpness and
memory cards not handle outdoor clarity. The best
and a free set photography well. In the under-$500
of rechargeable Tolerates increased price range.
batteries. humidity.
Built-in Built-in flash activates | Features a Scubasonic
automatically in sound system audible
darkness. in submersed
environments.
Negatives | Veryheavyfora | Picture quality Picture quality inferior
camera this size. | compromised by to FV240,
low memory space.
Price $250" $150* $650° $430*

* Prices shown are available at HY Stores. Because prices tend to vary from retailer to retailer,
they may be different at Galactronic and Bisco Q, as well as in online stores such as PO Comp.
Consumer Corner product tables published in every issue of the magazine are independent
reviews by Consumer Corner's editors and are not part of the advertising supplements included
every two months in Consumer Corner.
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18. Where would the table probably be found? 20. What is suggested about the F\V2407?

(A) In the catalog of a camera shop (A) It is the largest of the models reviewed.
(B) In a camera instruction manual (B) It takes clearer images than more

(C) In a photography textbook expensive models. '

(D) In 2 magazine that reviews products (C) It does not operate well indoors.

(D) The memory cards it uses are hard to find.

19, How is the FZ200 different from the GQ3207

(A) It is available by mail order. 21. How often do Consumer Corner’s product

(B) It is a newer model. tables appear?

(C) It is cheaper. (A) Every week £

(D) It is relatively light. (B) Twice a month £
(C) Every month o
(D) Every two months :
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