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Warm Up

Understanding the speaker’s feelings
To understand how a speaker feels, pay attention to:

¢ what he / she says, e.g.
TR [Are you OK? You don’t look well./

¢ how he / she speaks: Does the voice go up or down? Does he / she speak loudly,
slowly, etc? Does he / she add extra stress to some words?

.—-"'_‘\
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The film is very long.][Are we going to the zoo?]%p ta!king!] Really?

excited angry surprised  unhappy
o . I

Listen and circle the correct picture.
1 How does Sam feel? 2 How does Dad feel?
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. Practice 1

Mrs Wong is booking a table for dinner on Grandpa’s birthday.

Part A  Listen to the conversation between Mrs Wong and the waiter. Write the
correct answers.

Green Garden |
Table-booking form ‘

1 Name of customer: Wong

Contact number:

Date of reservation: /

Time: : \

Number of people: ]

o o & W0 N

Special request: cheesecake 1'1

PartB  Listen to parts of the conversation again. Each part will be played once only.
Choose the best answer by blackening @ the circle.

1 Why does Mrs Wong agree to sit outside?
Q A. The view from the VIP room is not good.
(O B. She can see beautiful flowers in the garden.

QC. Itis cool outside. You will hear some of the options
; il % but only one of them is the answer. g -
QD. ltis cold inside. Q-

2 How does Mrs Wong feel at the end of the conversation?
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