PART 3 9.02-03
Directions: You will hear some conversations between two or more people, You will be
ut what the speakers say In each conversation. S
and mark the letter (A}, (B), (C), or (D) on your answer

sheet. The conversations will not be printed in your test book and will be spoken enly one

time.

32, What is the man’s job? 35. What is the purpose of the woman's call?
(A) A museumn curator (A) To ask the man to provide some
(B) A bus driver assistance
(C) A tour guide (B) To schedule a job interview
(D) An artist (C) To offer to work for free

(D) To learn about an upcoming event
33. What does the woman ask about?

(A) The availability of pamphlets 36. What is scheduled for Saturday?
(B) The price of tickets (A) A beach party
(C) The history of the building (B) A charity event
(D) The life of John Cumberland (C) A special dinner
(D) A book reading
34. What will happen at 11:307
(A) A museum will be visited. ' 37. What does the man request that the woman
(B) The bus will leave. do?
(G) The visitors will enter an art gallery. (A} Visit his organization's web page
(D} A history lecture will be heard. (B) Meet him in his office

(C) Call him tomorrow afternoon
(D) Send her donation by bank transfer
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38. Where does the conversation take place?
(A) On a subway
(B) In a bus terminal
(C) In an airport
(D) At a train station

39. What is the woman’s problem?
(A) She bought the wrong ticket.
(B) She does not have enough money.
(C) She arrived at her destination late.
(D) She forget where she had to go.

40. What will the woman probably do next?
(A) Get some food
(B) Purchase a ticket
(C) Request a refund
(D) Do some shopping

41. Where most likely are the speakers?
(A) At a law firm
(B) In a computer laboratory
(C) In an office
(D) In a meeting room

42. Why does the man praise the woman?

(A) She negotiated a contract with a
company,

(B) She found a solution to a problem.

(C) She saved the company some money.

(D) She rescheduled a staff meeting.

43. What does the woman say about Info
Solutions?
(A) It has lawyers working at it.
(B) It charges low prices.
(C) It has the best maintenance staff.
(D) It provides effective services.
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44. What is the purpose of the man's call?

(A) To cancel his registration

(E) To ask to speak to a teacher

(C) To inquire about a class

(D) To learn when a class will be held

. What is suggested about Ms. Pollard?

(A) She has sold many paintings.

(B) She works full time at the community
center.

(C) She teaches classes on oil painting.

(D) She is a popular teacher.

What does the man mean when he says,

“This must be my lucky day"?

(A) He is fortunate that there is room in the
class.

(B) He is lucky that he has enough money to
pay for the class.

(C) He is happy that he has met Ms. Pollard
before.

(D) He is pleased that he has free time
during the winter.
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47.

51.

Why is the woman upset?

(A) Her carpet was not vacuumed.
(B) Her office was not cleaned.

(C) The bathrooms are a mess.

(D) The trashcans were not emptied.

What does the man suggest about B&G,
Inc.?

(A) It is going to go out of business soon.

(B) It does not hire people who do good
work.

(C) It charges more than the current
cleaning service.

(D) It was not selected for a job due to poor
performance.

What will the woman most likely do next?

(A) Arrange a meeting
(B) Make a phone call
(C) Send an e-mail
(D) Visit a vendor

What is the problem?

(A) A computer has stopped working.
(B) The electricity keeps going out.
(C) The Internet cannot be accessed.
(D) Some software has problems.

What does the man want to do?

(A) Request the services of a repairperson

(B} File a report with his supervisor

(C) Ask his boss to purchase new
equipment

(D) Try to log onto the Internet again

What does the woman tell the man to do?
(A) Visit the Maintenance Department

(B) Speak with the receptionist

(C) Look up the correct extension

(D) Stop trying to repair the problem

53.

54,

55,

What are the speakers discussing?

(A) Their new schedules

(B) Training some employees

(C) The company’s incoming workers
(D) Their vacation plans

According to the woman, what is the

problem?

{A) Her travel plans have been delayed.

(B) She does not get along well with her
sister.

(C) There are too many inexperienced
people on her shift.

(D) She cannot work at a time she is
scheduled to.

Why is the woman pleased?

(A) She has not seen her sister for many
years.

(B) Dean can work on Wednesday evening.

(C) Brad is going to help her train the
workers.

(D) She is going to travel to Sydney soon.
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56. When is the negotiating team going to go to

57.

B4

Madrid?

(A) After work

(B) Tomorrow

(C) The day after tomorrow
(D) This weekend

Why does the man say, “That's sufficient"?

(A) To express his satisfaction with the
woman’s statement

(B) To encourage the woman to provide
more information

(C) To reject the suggestion that the woman

makes

(D) To point out a problem with the woman's

solution

What does the man suggest that the woman

do?

(A) Leave the office soon
(B) Call Diana Matthews
(C) Start studying Spanish
(D) Update her passport
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59,

60‘

61.

Where most likely does the conversation

take place?
(A) At an immigration desk

(B) At a baggage claim area

(C) At a check-in counter
(D) At a boarding gate

What deoes the man suggest?

(A) Carrying his bags on board
(B) Filing a claim for a lost bag
(C) Taking some items out of his bag

(D) Having his bag X-rayed

What does the woman request that the man

do?

(A) Pay an extra fee
(B) Keep his boarding pass

(C) Write his name on his bag

(D) Lock his luggage
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62. What is suggested about the speakers?

(A) They work for the same company.
(B) They are giving a joint presentation.
(C) They are employed as engineers.
(D) They helped design the DV5000.

63. What does the woman mean when she

says, "That’s a distinct possibility™?

(A) The engineers may want to redesign the
DV5000.

(B) The DV5000 will probably sell very well.

(C) There could be problems marketing the
DV5000.

(D) Some people who use the DV5000 may
get injured.

64. What is mentioned about the DV50007?

(A) It is the most expensive iron on the
market.

(B) It has a 98% satisfaction rate.

(C) Most of its buyers will be able to use it
properly.

(D) The company will market it to young
adults.
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67.

Where most likely are the speakers?

(A) At a bank

(B) On a street
(C) In an office
(D) At a bus stop

What does the man say about the bank?

(A) It has changed locations.

(B) He keeps his money there.

(C) The woman should take the bus there.
(D) It is going to close soon.

Look at the graphic. Where is the woman's
final destination?

(A) 1

(B) 2

€3

(D) 4
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68. What are the speakers mainly discussing?
(A) The need to sell more clothes 1
(B) The poor sales of men's clothes
(C) The style of clothes being sold
(D) The store’s weekly performance

69. What is suggested about the store?

(A) It hired some new salespeople.
(B) It is located in a shopping center.
(C) It opened a few months ago.

(D) It sells brand-name items.

70. Look at the graphic. What was the value of
the men's clothes sold last week?

(A) $3,500
(B) $4,000
(C) $5,500
(D) $13,000
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PART 4

cer. You will be asked to answer
three:questians abolit what the & alk. act the best response to each
guestion and mark the letter (A), (B), (C)}, or (D) on your answer sheet. The talks will not be
printed in your test book and will be spoken only one time.

71. Who most likely is the speaker? 74. What is the purpose of the talk?
(A) A radio host (A) To praise the attendees for their work
(B) A music producer (B) To talk about the release of a new
(C) A music critic product
(D) A singer (C) To discuss the results of a survey

(D) To mention the company’s new website
72. What happened to Jeff Gonzalez last year?

(A) He got married. 75. What does the woman mean when she
(B) He signed a contract. says, "So we don't need to make any
(C) He took singing lessons. adjustments there™?
(D) He released his second album. (A) The company will not change its prices.
(B) No more employees will be hired.
73. What will the listeners hear next? (C) The website does not need to be
(A) A live performance . updated.
(B) Some commercials (D) Staff members do not require more
(C) A traffic update training.

(D) Some recorded music
76. What does the speaker suggest doing?

(A) Talking about the critical remarks that
were made

(B) Educating the company's staff better

(C) Hiring a firm to improve the company's
website

(D) Conducting another survey the following
month
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77.

78.

79.

81.

88

T T L E T e R ——

Why is the speaker calling?

(A) To confirm an order

(B) To describe a special offer
(C) To advertise a new position
(D) To request payment of a bill

What can Mr. Marino get for $407?

(A) Cable TV installation

(B) Triple the number of movie channels
(C) Cable TV for three months

(D) Double the number of sports channels

What does the caller request that Mr. Marino
do?

(A) Fill out an online form

(B) Visit his workplace

(C) Return his phone call

(D) Complete a survey

What is the purpose of the talk?

(A) To go over some rules
(B) To ask for assistance

(C) To give an explanation
(D) To request an apology

What must the listeners do before installing

software on their computers?

(A) Make sure it is compatible with the
computer

(B) Purchase it properly

(C) Receive permission

(D) Prove its importance to their work

What does the speaker indicate about the

computers?

(A) They must be turned off every night.

(B) They are the most recently released
models.

(C) They should be scanned for viruses
daily.

(D) They must only be used for work.
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83.

85.

a7.

Why is the train delayed?

(A) It collided with a vehicle on the tracks.
(B) There is an object on the tracks.

(C) The train suffered a mechanical problem.
(D) Bad weather is making it go slowly.

When is the train expected to arrive?
(A) In thirty minutes

(B) In one hour

(C) In one and a half hours

(D) In two hours

What can listeners receive in the departure
lounge?

(A) Refunds

(B) Free upgrades

(C) Complimentary snacks

(D) New tickets

What is the speaker’s problem?

(A) She forgot about her appointment.

(B) She has to cancel her daughter's
appointment.

(C) She will be late for her appointment.

(D) She cannot make it to her appointment.

When does the speaker have time?

(A) On Wednesday morning
(B) On Wednesday afternocon
(C) On Thursday morning

(D) On Thursday afternoon

How does the speaker want to change her
appointment?

(A) By getting only a haircut

(B) By getting her hair dyed

(C) By getting a perm

(D) By getting her hair straightened
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91,

Where mostly likely are the listeners?

(A) At a meeting

(B) At an awards ceremony
(C) At a retirement party

(D) At an orientation session

What does the speaker mean when he
says, “We had an eventful year full of ups
and downs™?

(A) The company made more money than it
spent.

(B) More negative events than positive
events occurred.

(C) There were both good and bad events
that happened.

(D) The future is going to be more positive
than negative.

What is going to happen next?
(A) A speech will be given.

{B) Music will be performed.
(C) Dinner will be served.

(D) An award will be presented.

Dessert Quantity
Cupcakes
Brownies

Cheesecake (Slicas)

Muffins

Why is there a problem?

(A) Some people are vegetarians.

(B) Some people cannct eat certain types
of food.

(C) Some people dislike sugary foods.

(D) Some people do not like to eat
chocolate.

Look at the graphic. How many items must
be replaced?

(A) 35

(B) 45

(C) 50

(D) 70

What will the listeners most likely do next?

(A) Contact the caterer
(B} Look at a menu

(C) Sample some food
(D) Visit a bakery
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95.

97.

90

Number of

State
Restaurants

Indiana 27

Ohio

Oklahoma

Tennessee

What does the speaker indicate about the
restaurants in Alabama?

(A) They are closing down.

(B) They are expanding.

(C) They are making money.

(D) They are losing money.

What does the speaker say must be done?

(A) New franchise owners must be chosen.
(B) New menu items must be selected.

(C) New locations must be decided upon.
(D) New prices must be established.

Look at the graphic. How many resta-urants
are performing well?

(A 17

(B) 31

(C) 37

(D) 51

Day Doctor

Monday

Tuesday

Wednesday

Thursday

98.

100.

Dr Fuji

| Dr Delorean

Why will Dr. Russell be away from the
office?

(A) He is going on vacation with his family.
(B) He has become too ill to waork.

(C) He is attending an educational event.
(D) He will work at another hospital.

Look at the graphic. Who will Ms. Kimball's
replacement doctor be?

(A) Dr. Fuji

(B) Dr. DelLorean

(C) Dr. Brandt

(D) Dr. Murphy

What does the speaker request that Ms.
Kimball do?

(A) Send her an e-mail

(B) Complete an online form

(C) Make a phone call

(D) Visit another clinic

This is the end of the Listening test. Turn to Part 5 in your test book.
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