SECTION 3 Questions 24-32

Questions 24-27

Click the correct answer

24  Mark is going to talk briefly about

A
B
C
D

marketing new products.
pricing strategies.
managing large companies.
setting sales targets.

25  According to Susan, air fares are lowest when they

A
B
C
D

include weekend travel.

are booked well in advance.
are non-refundable.

are for business travel only.

26  Mark thinks revenue management is

A
B
=
D

interesting.
complicated.
time-consuming.
reasonable.

27  The airline companies want to

cOw>

increase profits.
benefit the passenger.
sell cheap seats.
improve the service.

Questions 28-32

Listening

Complete the notes using NO MORE THAN THREE WORDS for each answer

.....................................................................

Two reasons for the new approach to pricing are:

In future people will be able to book airline tickets (30) .......cccovviiiiiiiiieiiiiiiiiieece .
Also Beinp marketed Mt Wiy atll (31 wavicimmnmmmnwmissasiisani and
32). ..
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Practice Test 3

SECTION 4 Questions 33-42

Questions 33-37

Complete the table Write NO MORE THAN THREE WORDS for each answer

MIAMNAGEMENT

RESEARCH METHOD

INFORMATION PROVIDED

Questionnaires

what customers think about

.............. how customers move around supermarket aisles

the most eye-catching areas of the shop

............. for an article in the shop

the:hest (3T ) e s
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Listening

Questions 38-42

Label the cliagiam Wiite NO MORE THAN THREE WORDS for each anmer

A SUPERMARKET AISLE

ENTRANCE EXIT
First shelves -customers Checkout - often used
nsually to sell
(38 oz 123 S
these.
AISLE
Products placed here
-« sell well particularly >
if they are placed
(1)
These areas are
( known as )
0 seainninia e
Gondola end -prime Gondola end —
position: often find
used to launch launch A1) cansnssammmasc
new products | ] e,
displayed here.
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