The Ten Phases of Food
& Beverage Service

| B |present the menu & wine list

| D deliver fresh bread & accompaniments
I. Watch the film.

F&B Service Ep.1 - The Ten Phases of "B an after meal drink to stimulate digestion

Service

| B doesn't have to be delivered

| D |must be delivered before the guests' arrival

' B recommend the dishes to the guests

Il. Choose the correct answer.

| B |apremeal drink to improve your appetite

. escorting the guests out of the dining area
proper preparation prevents poor o 4 drivine
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“ poor performance prevents proper
preparation
| B [leanandclearup




