IC3spark

BAI 5: TRUYEN THONG

Céu 1. N6i m6i thuét ngir véi dinh nghia thich hop.

1. Giao tiep ky thuat so (digital | A. giao tiép tryc tiép, tryc quan véi
communication) nhtrng nguoi dung Internet khac
bang webcam
2. Thu dién tir (email - viét tit ciia | B. thong tin lién lac duge giri dén
electronic mail) moi nguoi khi ho dang true tiép
hoat dong trong mdt irng dung.
3. Trd chuyén video (video chat) |C. giao tiép dién tir v&i nhirng
nguol khac béng cach sur dung
cic hinh thirc truyén thong k¥
thuat s6 khdc nhau
4. Tin nhan trong (mg dyng (in-app | D. mét tin nhan dién tir duge gii
message) qua Internet ¢6 thé chira vin ban,
tap tin, hinh anh va tdp tin dinh
kem.
5. Tin nhin van ban (text message) | E. giao tiép ng:-in, gém ca chir va sb
gitrta dién thoai di dong, mady
nhin tin hoac cac thiét bi cam tay
khdc sir dung nha cung cép dich
vu khong day

Ciu 2. Ty chon nao sau diy KHONG phai la vi du vé truyén théng ky thuat s6
(digital communication)?

A) Thir dien nr (email)
B) Tro chuyén video (video chat)
C) Thu viét tay dwoc giri qua dwong buu dién
Ciu 3. Ghép timg phuong phép giao tiép ki thuit sé véi tinh hudng thich hep

nhit.
1. Tin nhan trong trng dung (In-app A. Gtri lich @i sira d6i cho tit c4
message) moi ngudi trong doi dién
kinh.
2. Thu dién tir (Email) B. Thong bdo cho ban be rfmg
ban dang dén mudn.
3. Tin nhan vin ban (Text message C. Lién hé v4i bo phan hd trg
SMS) truc tuyén cho mot san ph?im.

Ciu 4. Hinh thirc giao tiép k¥ thuit so hiéu qua nhét dé lién hé véi bo phéin ho tro
khach hang va dit cau hoi la gi?

A) Tro chuyeén truc ﬁép (Live Chat)
B) Hoi nghi truyen hinh (Video Conferencing)
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C) Viét mot birc thue (Write a Letter)
Céu 5. Tuy chon nao sau day la nhirng thanh phén co ban ciia thu dién tir?
A) Chui dé (Subject)
B) Noi dung thu (Message Body)
C) Chir ky (Signature)
D) Mat khdu {Passwords)
Ciu 6. Ghép méi thuit ngir véi dinh nghia ding.

1. Dong chu dé (Subject Line) A. Noi ban nhap thong diép thuc su
ban mu6n atri

2. Noi dung (Message Body) B. Néu chu dé cua email bang mot
vai tur

3. Nguoi nhan (Recipient) C. Diéu diu tién dugc doc trong

mét cude giao tiép; cé thé khong
chinh thirc hodc trang trong tuy
thude vao dbi tugng

4, Loi chao (Greeting) D. Ngudi nhan thu (dia chi email
ban nhap vao truong To:)

Céu 7. Pau 1a nhirng vi du vé sy that (facts)?
A) Co 24 gio trong mot ngay.
B) Nhay dix rdt nguy hiém.
C) That la mot ngay tuyét voi.

Céu 8. Nhing vi du nao dwéi dy 1a céc ¥ kién?
A) Cé 24 gio trong mot ngay.
B) Nhay dix rat nguy hiém.
C) That la mot ngay tuyét voi.

Ciu 9. Ban dang tro chuyén truc tuyén véi mdt ngwoi ban vi mot cude tranh cii
nay sinh. Ban nén lam gi?

A) Roi khoi cugc tro chuyén.

B) Tim bci:ng chirng dé gianh chién thcf'ng trong cugc tranh lugn.

C) Nho mot nguoi khdc hé tro ban.

D) Phot lo ban bé ciia ban cho dén khi ho ngimg néi chuyén.
Ciu 10. Quyén riéng tw ki thuat sb 1 gi?

A) Bao vé thong tin duoc leu trir hodc chia sé truc ruyén.
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B) Str dung mdt khau phirc tap.

C) Tro thanh ban bé trirc ruyén chi voi nhitng nguoi ban biét trong thé gioi
thure.

D) Che camera trén mdy tinh xdch tay khi khong sw dung.
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