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Phép xa giao thich hop trén mang, hay chon BPling hoac Sai

R4t d& nhan ra va Nhén tin ngén gon  Viét toan ch IN HOA
hid d i va 1o réng gitip khi |:|I?|an' tlnrchl' ra rang
'?u U’Uf) ca_!“ S 5 2 nguwoi do co cach giao
xuc qua tin nhan ngudi  nhan hieu tiép diing dén va thai do
ky thuat sd. duwoc y dinh cla ban. hao hing.
w2l

W g% g%
NN
%ﬁh clia Video %:‘:ich ctia viéc %’d’:h clia c4c bai

hai huéc 12 & cung glri Email 1a dé bao tin twc trén
cap thong tin. giao tiép. mang la dé giai tri.

Noi ttrng loai giao tiep twong rng

_Gri bai tap da hoan thanh voi nhidu tai. “Tin nhén vin
“ligu dinh kem cho gigo vién. - ' 2

Trd chuyén
b.éng Video

Dung dién thoai di déng dé& cho ai do biét
_la ban s& dén mudn so vai gio da hen.



Nhw thé nao la cach giao tiép thich hop trén méi tredng ky thuat s6?

Dung toan ch IN HOA d@é tra I&i tin nhan.
Chia sé dia chi ctia ban trén mang xa hdi.
Dung 1&i 1& quan tdm, hda nha trén trng dung nhéan tin.

Tra 161 Email clia gido vién va goi thay/cé bang tén tréu choc theo kiéu ac .

Ban dinh tra |&i vao mét bai dang trén dién dan mang hoéi vé nhirng

s& thich ca nhan cua moi ngwi. Ban nén phan hoi nhw thé nao cho

phu hop?

T6i thich choi bong chay véi ban bé sau gio hoc. Cé thé téi sé tham gia doituyén
khu viee dia phwong muoa toi.

Swu tap dong xu la sé thich cla téi. John Doe swu tap tem, anh ta séng trén con *
phd 16n trong khu. Ban cé mubn t6i ké ra nhivng déng xu dang gia ma John cé
* khong?

T6i swu tap tem. Hay cho t6i biét ban séng & dau, t6i sé dén tan nha va cho ban
xem bd swu tap tem cua toi.

TOI THICH CHO'I BIEN T VO'I BAN MINH! CHUNG TOI CHO' KHI LAMXONG
BAI TAP!

Chon Bung hoac Sai ve hoat dong giao tiep trén moéi trwdng so.

Phép xa giao trén moi trong sb 1a bd quy tac gitp dinh huwéng
cach moi nguoi twong tac xa hoi trén mang.

Vi ban dang khong giao tiép méat déi mat nén ton trong la diéu
khong can thiét.

bdng cam 1a kha nang thau hiéu rang phia sau thiét bi bén kia
la mét con nguwéi that va cod cam xuc.

Nén dung danh séach c6 ky hiéu dau hang khi thir tw cac muc
dong vai tro quan trong.

Tap tin dinh kem Email la gi?

M6t cach dé dinh dang Email. M6t tap tin gii kém trong Email.
Mot dwdng lién két trong Email. M6t biéu twong trong Email.
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Ban la thanh vién cia mét dién dan trwc tuyén chuyén thao luian vé mén

e

bong chay. Co mét ngwei dang lén binh luan sau: " 76/ hién song o New|
Jersey, nhung timg sbng & Florida duoc hon 40 ndm. Florida Pythons sé
luén la déi téi yéu!". Chon Thich hop hoac Khéng thich hop.
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’Q. :.Cé phai chu da qua gia dé con mé
< ® g béng chay khong nhi? Béng chay 1a
-

y mon cho ngwdi tré ma, that day.
297

thich d6i Pythons. Néu séng & Florida,

==
Chau c6 thé hiéu dwoc sao chil lai =%
chac chau ciing sé rat yéu mén ho! ‘

>

>
B e earyinons 12 mot aoi kém i, ong ch
. 1 thich ho nén cling cung mét giudc, thé
-

,#. e NH8!

Chon tuy chon Tiéu cwe hodc Tich cwe

Doi xtr v&i ngwdi khac theo cach ban mudn dwoc doi xur 1a
mét vi du vé cach giao tiép.

Tén trong quyén riéng tw clia nguwdi khac 1a mét vi du vé
cach giao tiép.
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Dung I&i 1€ thd 16 hoac khdng thich hop 1a mét vi du vé céch
giao tiép.
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: 'Chon C6 néu dé 1a vi du vé k§ nang hanh xtr dung mwc hodc Khéng
néu khéng phai.

Mot ngwdi ban rat biét 1ang nghe va cb
gang thau hiéu cam xic cta ngudi khac.

M6t hoc sinh cu x(r tot bung véi moi nguwdi khi &
trwéc mat, nhwng ndi nhirng diéu sai sy that va
lam ngu&i khac ton thwong trén mang.

#V&i moi cau phat bieu ve viéc giao tiep, hay chon DPing hoac Sai.
Pong cam la kha nang thau hiéu va chia sé cdm xic véi
nguwdi khac.

Phép xa giao trén méi trwérng sb 12 quy tac rng xir dung
dan trén Internet.

Tén trong 1a khi ban mong mét viéc gi d6 xay ra hai lan.

Noi vi du vé ndi dung trwc tuyéen v&i muc dich twong (rng

N :
I/ Phan mém/irng dung \
| nhan tin tiec thoi }
N\ (Instant Message) 4,
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Con kiém tra tai khoan mang xa héi cia minh va thdy mét vai
, mang tinh de doa. Con nén lam gi?

X6a binh luan dé khong ai nhin thay Nhe ai do giup d&
Bo qua va tin moi viéc sé tr6i qua Pap tra lai cac binh luén ac y dé
Tuy chon nao la nghi thirc trwe tuyén phu hop?
Viét Email st dung tat ca cac chiv
IN HOA T6n trong swr riéng tw cia ngudi khac.
Gidi quyét van dé mau thuén trén tryc Hay dbi x&r v&i ngwdi khac theo céach

tuyén ngoai thyc té (theo hwéng tich cwc).  ban muén dwoc dbi xr.

Tuy chon nao sau day la vi du vé trong
mot Email?
Viét toan bd ndi dung Email trong Chi gri mdt dong van ban trong moi
dong chu dé. Email.
Hay lich sw va danh thoi gian dé '
viét dung chinh ta. Viét cac cau mét cach roi rac.
Tuy chon nao la vi du vé ?

Néu em khdng dbng y v&i bai dang cda ai d6, hay tra |di rang: Ho that ngu
ngbc va khdng nén tham gia thao luan.

St dung dau cau va dinh dang thich hop.

Chi dang biéu twong cam xuc thay vi 1&i néi.
% Tén trong nguoi khac.
| 4
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Tuy chon nao la nghi thive trwe tuyén phu hop?

Hay dbi xtr v&i ngudi khac theo cach  Giao tiép vé nhivng ngudi khac ma

ban mubn dugc doi xr. khéng c6 sw cho phép cua ho.
Chi ndi truc tuyén nhirng gi ban s& Giéj quyét van dé Enéu thuan trén truc
néi truc tiép. tuyeén ngoai thyre té (hwdng tich curc).
Khi nao str dung tro chuyén Video la phu hop?
No6i chuyén v&i mét thanh vién gia Lam viéc trén moét dw an nhém
dinh & mot québc gia khac. v&i cac ban cung lép.
N&i chuyén véi cha me khi ho di Hai gido vién clia ban ve maét bai
cong tac. tap luc 2 gio sang.

Tai sao phai v&i nhirng gi dwoc ?
Tat c& ngudi dung trén Internet Tat ca nhing gi duoc déng trén
thwe hanh nghi thiec phu hop. Internet déu dwoc moi ngudi tha thir.
Khéng can phai can than voi Khi dang mot didu gi do trén Internet, thi
nhirng gi dwec dang trén Internet. sé khong thé x6a hoan toan khai Internet.

Hanh vi nao sau day la vi du vé nghi thirc trwec tuyén
phu hgp?

Gri Email v&i toan bd néi dung dworc viét bang chir IN HOA. Tao nhiéu tai
khoan Email.

Quéng ba san phadm ma con ban trong mot nhom Facebook khéng lién quan.

Pang Video chi méo ctia con dang dudi theo mét chi cin trén Youtube.

Tao mot hd so chuyén nghiép trén LinkedIn va mét hd so xa hoi trén

% Facebook.
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Can chinh (Alignment) Phép lich sy (Etiquette)

S t6n trong (Respect) Ddng cam (Empathy)

phwong
thire giao tiep

Goi dién thoai Goi Video

Pang Ién mang xa hoi Emalil

B. L ""‘f-'g.tin tire trwee tuyén lam ban khé chiu nén

Tam ngirng, hit thé va suy nghi N6i v6i moi ngudi ban biét rang tin
trwae khi ban hanh dong. tlre 1a gia mao.

Viét mét Email tre gian cho tac gia. Ngirng doc tin tirc tryrc tuyén.




