PART 4

test book and will be spoken only one time.

Directions: You will hear some talks given by a single speaker. You will be asked to answer three
questions about what the speaker says in each talk. Select the best response to each question
and mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your

71. What is the message mainly about?

(A) A prescription medication
(B) An appointment time

(C) A doctor's specialty

(D) A hospital bill

72. What does the speaker say he has received?

(A) An electronic payment

(B) An insurance authorization
(C) Some promotional brochures
(D) Some past medical records

73. What does the speaker say will happen
tomorrow?

(A) He will update a database.
(B) He will call the listener again.
(C) A business will be closed.
(D) A delivery will arrive.

74. What have some employees complained
about?

(A) The quality of a workplace amenity
(B) The temperature of their office

(C) The distribution of a workload

(D) The behavior of their coworkers

75. What does the speaker say about Human
Resources?

(A) It is currently understaffed.

(B) It follows specific procedures.

(C) It handles only significant matters.
(D) It has made an announcement.

76. What does the speaker ask the listeners to
do?
(A) Review part of the employee handbook
(B) Participate in a team-building activity
(C) Brainstorm some possible solutions
(D) View an online training film
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78.

79.

What field does Ms. Datta most likely work in?
(A) Palitics

(B) Medicine

(C) Engineering

(D) Publishing

What will Ms. Datta talk about?

(A) A book about her experiences
(B) A documentary about a journey
(C) An organization she founded
(D) A prize she received

What does the speaker imply when she says,
“there are a hundred other people here"?

(A) Some of the listeners do not usually attend
lectures.

(B) It will be easy to reach a fund-raising goal.

(C) There are not enough seats for the whole
audience.

(D) The listeners should not take too long with their
questions.

80.

81.

82.

Where most likely is the announcement being made?
(A) At a public library

(B) Atsa shopping mall

(C) At an amusement park

(D) At a conference center

What does the speaker say about Mr. Adams?

(A) He is searching for an acquaintance.

(B) One of his possessions has been found.

(C) He is about to act as the host of an event.

(D) Information about him has been put on display.

What does the speaker say is newly available?
(A) A dining facility

(B) A maobile app

(C) A job opportunity

(D) A transportation service

GO ON TO THE NEXT PAGE
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83. Who most likely are the listeners?

(A) Bank tellers

(B) Store clerks

(C) Factory workers
(D) Real estate agents

84. What does the speaker list?

(A) Pieces of equipment
(B) Marketing strategies
(C) Employee rest areas
(D) Customer complaints

85. Why does the speaker say, “There are some

pencils on that table™?

(A) To show disappoiniment that a facility is
messy
(B) To suggest that the lisieners have lost

89.

90.

Where is the tour taking place?

(A) On a mountain
(B) In a forest

(C) By a lake

(D) In a desert

What does the speaker imply when he says,
“the van will be close behind us"?

(A) Listeners do not have to worry about
getting lost.

(B) Listeners can ride in the van during the
tour.

(C) Listeners should be careful around a
vehicle.

(D) Listeners can access their baggage at
any time.

some belongings 91. What are the listeners asked to do next?
(C) To recommend using the pencils to take (A) Look at a route map
notes (B) Fill out some paperwork
(D) To offer the pencils to the listeners as (C) Put on some safety gear
gifis to take home (D) Throw away some trash
86. What type of service does the speaker's 92. What does the speaker thank the listeners
company provide? for?
(A) Security (A) Taking part in the meeting
(B) Shipping (B) Reporiing some problems
(C) Landscaping (C) Working additional hours
(D) Telecommunications (D) Going to an exposition
87. What is the speaker calling about? 93. According to the speaker, what will happen
(A) A review posted on a Web site in June?
(B) An account password {A) A competition will be held.
(C) A reward for certain customers (B) An executive will retire.
(D) A malfuncticning elecironic device (C) A new branch will open.
(D} A holiday will be celebrated.
88. Why should the listener return the phone
call? 94. What does the speaker clarify?

(A) To schedule a home visit

(B) To learn more about a discount
(C) To receive installation instructions
(D) To find out where to send an item

(A) The names included on a guest list
(B) The availability of some hotel rooms
(C) The requirements for a submission
(D) The responsibilities of a position
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Project Schedule
Planning July 1-19
Data collection July 22—August 30

Data analysis September 2—-6

Report preparation September g—20

Presentation of results  September 23

95

96.

97.

. Look at the graphic. On which date is the

speaker calling?
(A) July 1

(B) July 22

(C) September 2
(D) September 9

What has the speaker just finished doing?

(A) Calculating an expense

(B) Arranging some interviews
(C) Running some software

(D) Meeting with team members

What does the speaker want to discuss with
the listener?

(A) The size of the research team

(B) The due date of the report

(C) The format of the questionnaire

(D) The strategy for attracting participants

100.

Festival Floor Plan

North Hall
Handicrafts Gallery

West Hall East Hall

Fine Arts Gallery Lobby

Activities Corner

South Hall
Performance Stage

98. What kind of organization is holding the
festival?

(A) An art school

(B) Amuseum

(C) A student-run association

(D) A city government department

99. When did the festival begin?

(A) Three weeks ago
(B) Last week

(C) Yesterday

(D) This morning

Look at the graphic. In which hall will a
special event take place?

(A) The North Hall
(B) The West Hall
(C) The East Hall

(D) The South Hall

This is the end of the Listening test.
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