TAI LIEU ON THI TIN HOC TRE QUOC TE (PE 1)

Ciu 1: Hinh thirc giao tiép Ki thuit sé hiéu qua nhat dé lién hé véi bd phan
ho tre khach hang va dit ciu héi la gi?

A. Viét mét buee thu

B. Hoi nghi truyén hinh

C. Tro chuyén truc tiép
Céau 2: Ghép mdi thuit ngir véi dinh nghia ding
1. Tu thé (Posture)

A. Cac hoat dong duoc thuc hién trudc
man hinh, nhu TV hodc may tinh.

2. Dir liéu cd nhéan (Personal Data) | g Théng tin ¢6 thé duoc sit dung dé xic

dinh mot nguot, chfmg han nhu dia chi
duong phé va so dién thoai.

3. Mat khau (Password) C. Vi tri va cach ching ta giit dau, cd, lung

va cot song khi ding, ngo1 hoac nam.

4 Sereentime D. Mét chudi ky tu duoc st dung dé xac
minh danh tinh cua nguor dung trong qua
trinh xac thue.

Ciu 3: Muc dich caa viéc st dung dau trang/muc yéu thich
(bookmarks/favorites) la gi?

A. Pay la mét cach nhanh chéng dé lwu URL va quay lai trang web sau.

B. D6 la cach tot nhat dé chia sé URL véi ban cing 16p hoic gido vién.

C. N6 gitip viéc in URL ctia mét trang web tré nén dé dang hon.
Céu 4: Tuy chon nao sau diy la vi du vé thiét bi dau vao dwoc tich hop san
trén may tinh?

A. Chuot

B. Man hinh cam tmg

C. Tai nghe
Ciu 5: Ban cé thé tim thiy URL ciia mét trang web & dau dé co thé sao chép
va dan?

A. Trong thanh dia chi

B. Mot tab mon

C. M6t ctra so6 moi
Ciau 6: Tay chon niao sau diy la vi du vé mét ing dung web (web application)
la gi?
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A. Mot chwong trinh email nhue Gmail, Yahoo, Hotmail
B. Mot tro choi duoc tai xudng trén may tinh dé ban
C. Trang web cua mot truong hoc
Ciu 7: Phuong phap nao sau diy dwoc sit dung dé khéi dong ing dung da
cai dat trén may tinh (Chon yes néu la dap an ding, No néu la dap an sai)
1. Nhap chuét phai vio biéu twong cia chuong trinh trén thanh taskbar va
chon Open.
2. Nhép dup chudt vao biéu twong 16i tit cia chwong trinh trén man hinh
(desktop)
3. Chon tit ca cic biéu twong 16i tit trén man hinh va nhan Enter trén ban
phim.
Ciu 8: Ghép méi thuat ngir véi dinh nghia ding:
1. Trinh chiéu (Presentation)

A. Mot loai tap tin duoc tao béi moét phian mém
tmg dung; c6 thé duoc thao tac boi tng dung do.

2. Ta1 lieu (Document) B. Mot phin mém duoc sir dung dé hién thi thong
tin trong trinh chiéu.

3. Phong chit (Font) C. Cach théng- tin s& dwoc trong nhu thé nao trén
ban 1n hoac hién thi trén man hinh.

4. Dinh dang (Formatting) D. M6t hinh anh hoac dé hoa duoc luu triv dud:
dang dién tu.

E. Mot tap hop cac ky tu kiéu chir hodc van ban
c6 thé in hodc hién thi dugc; xac dinh hinh dang,
kich thudc va su Xuit hién cua cac chir cai, sb6 va
cac ky tu dic biét.

5. Hinh anh (Image)

Cau 9: Tay chon nao dwéi diy KHONG phai 1a muc tiéu cia sw cong tac?
(Chon tat ca cac dap an ding)
A. Giir kin ¥ twong va kién thirc riéng ctia moi ngudi.
B. Thuyét phuc moi nguoi dong ¥ v&i ¥ kién ciia ban.
C. Lam viéc cing nhau dé dat duoc mét két qua chung.
D. Chia sé y tuong va kién thirc.
Cau 10: Ty chon nao sau day la phi hop dé tré thanh mét ngudi ban truc tuyén:
A. Mot ngudi néi tiéng trén Internet, nhw viogger hodc danh nhan.
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B. Mot nguoi ban cung 16p ma an di hoe cung vai nguot ban do6 va choi tro
choi truc tuyén vao cudi tuan.
C. Aid6 giri tin nhin trong img dung yéu cu ban chia sir théng tin ca nhin vé

ban than.
Cau 11: Ghép moi thuat ngir véi dinh nghia dang:
I. Dong chu dé (Subject Line) A. Néu chi @ ciia email bing mot vai tir.
2. Loi chao (Greeting) B. Noi ban nhép théng diép thurc su ban mudn

gui.

C. Nguoi nhan thu (dia chi email ban nhap

3. Nguo1 nhan (Recipient) . g
vao truong To:)

D. Diéu dau tién duoc doc trong mot cude

4. Noi dung thu (Message Body) giao tiép; ¢ thé khong chinh thirc hodc trang

trong tuy thudc vao doi tuong.

Cau 12: Tay chon nao sau day la nhirng cach c6 thé sir dung dé két ndi may
tinh bang (Tablet) véi Internet? Chon tat ca dap an dung.
A. Str dung goi1 dit liéu tir nha cung cz"ip dich vu di dong.
B. Cim cap ethernet vao thiét bi va twong
C. Str dung két ndi wifi cong cong.
Céu 13: Diéu nao sau diy cé thé lam héng may tinh xich tay? Chon tat ca
cac dap an dung.
A. Di chuyén may tinh xach tay bang cach xach man hinh.
B. St dung tti dung may tinh xach tay c6 dém véi diy deo dé giir ¢ dinh may
tinh xach tay.
C. Dé may tinh xach tay trong xe qua nong hodc qua lanh.
Cau 14: Ghép moéi thuat ngir véi dinh nghia ding
1. Nghién ctru (Research)

A. Thu thap thoéng tin vé mét chu dé

2. Céng cu tim kiém B. M6t chuong trinh hodc phin mém duoc st
(Search Engine) dung dé tim kiém théng tin, thuong la trén
world wide web.

3. Trang web (Web Page) C. Tai liéu siéu vin ban c6 thé dwoc hién thi
bing trinh duyét web.

Ciu 15: Mét cong dan ky thuat so tiéu cuc (negative digital citizen) cé thé lam gi?
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A. Viét binh luan gay ton thuwong vé ai dé truc tuyén.
B. Bao vé théng tin nhay cam hodc théng tin ca nhan trong khi sir dung
Internet.
C. Bao cao de doa truc tuyén cho mét nguot lon.
Ciu 16: Ban nhin dwoc email tir mot ngwoi giri Khong xac dinh néi rang ban
dwoc gianh dwoc giai thwéing va yéu cau ban tra 1oi kém theo tén, dia chi va
s6 dién thoai ciia ban. Piéu an toan nhét dé ban lam tiép theo la gi?
A. No6i véi mot nguoi 16n rang ban di nhian dwoc mot email gidng nhu mét tro lira
dao.
B. Tra 1oi ngudi giri bang mot tin nhiin yéu cau thém thong tin.
C. Tra loi nguo1 gui voi thong tin duoc yéu cau.
Cau 17: Vi tri nao sau day la noi tot nhat dé sac pin dién thoai thong minh?
A. Trén bé mit phéng, no1 khong co thirc an, chat long hoac nhiét do qua cao.
B. Duéi chan ctia mot chiée givong
C. Trén san nha bf'mg cach sur dung bo sac cua nguoi la.
Ciu 18: Trong tinh hudng nao thi mét tai liéu (document) sé hiru ich hon mét
ban trinh chiéu (Presentation)?
A Viét mot bai luan cho truong hoc.
B. Phat biéu trudce khan gia
C. Gui tin nhin vin ban cho mot nhom nguot.
Cau 19: Hay ghép tirng thuat ngir véi cach sir dung thich hop.
L. Backspace/Delete A. Mot phim trén ban phim dung dé xoéa bt ki ky

tu nao trudc/sau vi tri hién tai cia con tro.

2. Caps Lock B. Mot phim trén ban phim ding d¢é dwa con tré dén
dau dong tiép theo; cling ¢6 thé duoc sir dung dé
thuc hién moét 1énh hoac hoat dong.

3. Esc

C. M6t phim trén ban phim dung dé di chuyén gitta
cac muc hodc di chuyén vé phia trude 5 ky tu (tiy
thudc vao nhiém vu)

4. Enter/Return D. Mot phim & trén cling bén trai ctia ban phim may

tinh; cho phép nguom dung huy bo hodc dong mot

hoat dong.

5. Tab E. Mot phim trén ban phim ding dé may tinh c6 thé

nhap cac chir ca1 viet hoa lién tuc.
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Cau 20: Ghép méi thuat ngir véi dinh nghia ding.

k- Ayl CARn g HigE A. Méy tinh c4 nhin d3t trén hodc gin ban 1am

(All-in-one-Computer) viéc va duogc st dung tai mot vi tri duy nhét do

yéu cau ve kich thuoc va nguon dién.

2. May tinh xach tay
(Laptop Computer)

B. Mot may tinh di dong duoc sir dung ¢ nhiéu
dia diém. Ngu&n dién tir pin hoic ngufm dién AC.

C. Dién thoai thong minh thuéng ¢6 man hinh

3. May tinh bang (Tablet) cam tmg, kha ning két néi Intemnet va hé didu

hanh.

4. May tinh dé ban D. Mot thiét bi di dong co kich thude trung gian

(Desktop Computer) giira may tinh xach tay va dién thoai di dong;
thudomg ¢6 man hinh cam tng va kha ning két ndi
Internet. (N6 c6 thé c6 hoidc khong cé quyén truy
cap vao mang di dong).

5. Dién thoai thong minh E. M6t may tinh véi cac thanh phin may tinh dé

(Smartphone)

ban trong mot don vi néng lé, kém theo (thay vi
moét thap may tinh riéng viét véi man hinh hién

thi).

Cau 21: Ban c¢6 thé sir dung thong tin nao dé kiém tra dé tin cdy cia mét
trang Web? Chon tat ca cic dap an dang.
A. Tiéu dé (Title)
B. Tac gia (Author)
C. Cach trinh bay (layout)
D. Ngay (Date)
Céau 22: Nhirng thiét bi nao sau diy la thiét bi ngoai vi? (Chon yes néu diing,
No néu sai)
A . Chudt (Mouse)
B. Ban phim (Keyboard)
C. May anh (Camera)
D. May in (Printer)
E. Man hinh cam tng (Touchscreen)
F. May tinh bang (Tablet)
G. Dién thoai thong minh (SmartPhone)
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* Ghi chii: Ia nhimg phu kién hodc thiét bi b6 sung dwoc két ndi véi may tinh dé
ting cuong kha nang hoat dong ciia n6. Nhimg thiét bi nay thuong dwoc sir dung
dé dap trg nhu cau cu thé cta ngudi ding, vi du nhu in 4n, quay phim hoic choi
game
Ciu 23: Loi chao nao duéi day sé thich hop nhat khi hoc sinh giri email cho
ngudi ban thian nhat cia ho?

A. Chao! Thé nao r6i? (Hey! How’s it going?)

B. Co phai la Xuan khong? (Is this Xuan?)

C. Thua giao su! (Dear Professor)
Céu 24: Tay chon nao sau day la vi du vé truyén théng ki thuat so (digital
communication)? Chon tat ca cac dap an dung.

A. Thu viét tay duoc giri qua dwong buu dién.

B. Thu dién tir (Email)

C. Tro chuyén video (Video chat)
Céau 25: Tuy chon nao sau diy la ding? Chon Yes néu diing, No néu sai.
A. Truc tu_vén la ma1 ma
B. Ban ¢6 thé xéa vinh vién cac tin nhin doc hai hodc cac bai dang trén mang xa
ho1 khoi Intemnet.
C. Thong tin c4 nhan nhu dia chi va sb dién thoai khong nén duoc ding truc tuyén.
D. Ban nén giri tin nhin riéng cho ban ciing 1ép bing mat khiu ctiia minh trong
truong hop ban quén mat khau.
Cau 26: Ghép méi thuit ngir véi dinh nghia ding.
1. Ung dung may tinh deban | A pyoc thiét ké dé thuc hién nhidu chic ning
(Desktop Application) hdinbsi,

2. Ung dung (App) B. Puoc thiét ké cho mét muc dich va mét chire

ning duy nhét. Phién ban nhe ctia img dung phéan
mém thuong duoc thiét ké dé chay trén dién thoai
thong minh va may tinh bang. Nhung c6 mot sO
cling chay trén may tinh xach tay.

3. Ung dung C. Phai duoc cai dat trén may tinh trwée khi no

(Application) c6 thé chay.

C4u 27: Tay chon nao sau diy la mét thanh phan quan trong cia Céng tdc ki
thudt sé (digital collaboration)?
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A. Biét nhiéu hon bat ctr ai khac trong nhom.
B. Dat muc tiéu ma tat ca cac thanh vién trong nhom déu hiéu.
C. C6 ai d6 trong nhém néi cho moi ngurdi biét phai lam gi.
Ciu 28: Nhimg vi du nio dwéi dy 1a cac y kién? Chon Yes néu ding, No néu sai
A. Co0 24 g10 trong mot ngay.
B. Nhay du rit nguy hiém.
C. That la mot ngay tuyét voi.
Cau 29: Ghép moi thuit ngir véi dinh nghia dung.

1. Cong ddng k¥ thuit sd
(Digital Community)

A. C6 ¥ quiy rdi ngudi khic bing cach ding truc
tu_vén binh luan xtic pham, khong lién quan hoac
cO hai.

2. Quyén niéng tu B. Mirc dd bao vé ma nguoi ding c6 khi st dung

(Privacy) Internet, dic biét 1a vé dit liéu riéng tu hodc nhay
cam.

3. Tro dua C. M6t nhom nguoi giao tiép bang cach sir dung

(Trolling) Internet, thuong la va1 muc dich hoac moi quan
tam chung.

Ciu 30: Tuy chon nao sau diy la phu hop giap bao mat Ki thuét s6? Chon Yes
néu ding, No néu sai.

A. Khéng chia sé mat khau véi nguoi khac.

B. Liru trit mat khau trén may tinh

C. Str dung mot mat khiu khac nhau cho mdi tai khoan.’

D. Noi cho ai d6 biét mat khau ciia ban dé ho ciing c6 thé sir dung chiing.
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