1. Focus A.
bat budc
B. tap trung

2. Quality
A. chat lwgng
B. kinh doanh

3. Ngac nhién
A.compromise
B. surprised

4. Accept A.
hai 1ong
B. chap nhan

5. Thuyét phuc
A. convince
B. surprised

6. Customer A.
khach hang
B. chat lvong

7. Do dé
A. deposit
B. therefore

8. Negotiate

A. thuvong lveng

B. chat lvong

Trac nghiém tw

vwng

9. Customer
satisfaction A. s gilp
dé khach hang

B. sw hai long khach
hang

10. HO tro

A.

product

B. support

11. Decide

A. quyét

dinh

B. thuyét phuc

12. Ky hop dong
A. quality
B. sign the contract

13. Giam gia

A. lower

price

B. sign the contract

14. Chién lwoc
A. plant
B. strategy

15. Party
A. bén
B. thuyét phuc
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