Globe English

Wiar to the firtire .

Drag the words or phrases to complete the sentences.

problem repaired exchange  service center supplier
replace receipt return order refund
1. If you've got your ................. as proof of purchase, you can usually exchange
the goods.
2. The customer service department is dealing with a serious .................. about

sending the wrong order to their customer.

3. I'm taking the car to the garage to get it ..........cc...c.c........ this afternoon.
4. You should consider cooperating with this computer .........cccovvviiiicnn
5. The customer would like to talk to the head of the repair ...................

6. | would like to .........ccceevevenneennn.. this pair of trainers for a larger size.

7. The customer took the damaged mobile phone back to the shop and asked for

a..

8. | got an email saying that the ....................... of ten photocopiers has been
shipped.

9. The woman went to the shop to .........cceeuenneeeee... the wrong item she bought.
10. The company guarantees t0 ......ccccccvvuenenene their faulty product.
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