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Tema-XapaKTepucTMKa Ha OCHOBHUTE KOMYHMKALLMOHHM KaHank
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1. EnemeHTUTE Ha KOMYHWKAUWOHHWA npouec cnopes ®unun Kotnsp :

aApecaHT— KogupaHe— nocnaHue/lwyM— aekogvpaHe— agpecat— obpaTtHa
Bpb3Ka

2. CbWHOCT U BUAOBE MOAENM HA MApPKETUHIOBM KOMYHUKALWUK
MpenHaMepeHo UNKM He BCEKW YOBEK M3NbYBa HaW-paszHoobpasHa wHhopMauma
BCEKKM NBT, @ KOratTo YoBeK npeaaea wnKv NnpyUeMa HAKaKeo C'bOﬁLI.IEHME, e Hanuue
KOMyHMKaums. KoMyHUKaunMoHHKMTE cuctemu Gueat obwecTseHmn, GUONOrMYHK ¢
TexHuuecku. O6LecTBEHUTE KOMYHUKALMWK NpeacTaBnaBaT o6MeH Ha uHdopMaums
Mexay oTAenHW rpynuv M Niua B KOHKpPETHa obulecTeeHa cpeaa.
OT Hayanoto Ha 50-Te roavHW 3a UuenuTe Ha M3Yy4aBaHETO Ha KOMYHMKaUuWKUTe ca
Cb3adeH MHOXECTBO MO4eny, npeacraenfasawim KOMyHUMKaUMATa B aﬁCTpaKTHa

dopma.
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3.CbCTaBHU YacTW Ha KOMYHUKaUMWATA:
- AppecaHT (KOMyHMKaTop, nogarten) - u3npaway Ha peknaMmHoTo nocnaHue
- KoaupaHe - npouec, Ypes KOWTO M3NnpawaysT TpaHcopMupa abcTpakTHUTE CM MAEN B
Habop oT cumBONM
- CrobuweHne = MHHPOPMALUMOHHWUAT KOMMOHEHT Ha KOMYHWKaUWMOHHMS Npouec, KOWTo ce
M3npawa oT agpecaHTa KbM agpecaTa. HYecrto ce Hapuya "obpblierne” unm “nocnanme” -
HaGop OT CUMBONK, NpeaaeaHu oT noaarens
- AgpecaT (peuunueHT, nonyvarten) - NMUETo, 3a KOEeTO e rnpegHasHa4eHa
nHopMauuATa, HanpuMep NpeaBapUTENHO onNpeaeneHuaT YyuTaTen, cnywarten, 3puTen u
ap.
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- CpeacTBa 3a pa3npocTpaHeHue Ha MHMOopMaunaTa — KaHanuTe Ha KOMyHUKaumaTa, no
KOWTO Dﬁpbu.lEHHETO npucTvra oT nogatena 4o nony4aTtens

= UJYM = NOABABaHe B npoueca Ha KOMyHMKaLWATa Ha HeENnNaHWpaHn BMellaTencrea Ha
cpeaaTa MnNu U3KPWBABAHMWA, B Pe3ynTaT OT KOeTo A0 nonydyartens npucrtura obpblieHve,
pasnuMuYHo OT TOBA, KOETO & U3NpaTun noaatensaT

- AekogupaHe — NpouecsT, NPW KOWTO agpecatsT (nony4daTtensT) npespblla 3HauuTe u
CMMBONMATE B NOHATHMA M MWOEA. Town npujaea sHa4yeHue Ha CUMMBONKUTE, NpegjaeaHK 4Ypes
o6pblUIEHUETO Ha noaaTens.

- OTBeTHa peakuus - HabopbT OT NOBEASHYECKW peaKLMK y nonydyaTens, Bb3HUKHANW B
pesynTaT oT o6pblEeHUEeTo

L OﬁpaTHﬂ BPb3Ka = ENEMEHTHLT, 3aTBapsAl Npoueca Ha KOMyHWUKaLWA, KaTo agpecaTtbT
CrtaBa M3TOYMHMK Ha nocnaHuWe, HaCo4YeHO KbM OPUrMHanNHWAT agpecaHT, KOﬁTO ce
npespblla B agpecar.
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4.MNpakTuyecka 3agava: lpeacrageTe cxeMaTUYHO anropMTbMa Ha CLCTABHUTE YacTK Ha
KOMYyHWKaUWATa:
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CbCTABHW HACTU HA KOMYHUKALIMATA
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