Job Title: Customer Service Representative

Job Description: We are looking for a dedicated and customer-focused Customer
Service Representative to join our team. In this role, you will be the first point of contact
for our customers, assisting with inquiries, resolving issues, and providing exceptional
service. If you have strong communication skills and enjoy helping people, this position
is a perfect fit for you.

Company: ABC Retail
Location: Los Angeles, CA
Key Responsibilities:

« Handle customer inquiries via phone, email, and chat in a professional and
friendly manner.

« Provide product information, process orders, and resolve customer concerns.

« Document customer interactions and follow up as needed to ensure customer
satisfaction.

« Collaborate with other team members to find solutions to complex customer
issues.

Qualifications and Requirements:

+ High school diploma or equivalent.

« Excellent communication and interpersonal skills.

« Ability to work well in a fast-paced environment.

« Strong problem-solving skills and a customer-centric mindset.
Salary: $15 per hour
Application Deadline: Rolling

Application Instructions: Interested candidates can apply online at
www.abcretail.com/careers. Please submit your resume and a brief cover letter
explaining your interest in the role and your customer service experience.
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Vocabulary Quiz - Customer Service Job Ad

il

What does "dedicated” mean in the context of the job ad?
a) Unfocused

b) Committed and devoted

c) Temporary

What does "inquiries" refer to in the job ad?
a) Customer orders

b) Questions or requests for information

¢) Customer complaints

What is the definition of "interpersonal skills" in the job ad?
a) Technical abilities

b) Skills related to customer service

c) Mathematical skills

How would you define "key responsibilities" as mentioned in the job ad?
a) Unimportant tasks

b) Primary duties or tasks

c) Additional tasks

What is the meaning of "hourly” when describing the salary in the job ad?
a) Paid every hour

b) Paid weekly

¢) Paid monthly

In the context of the job ad, what does "resolving issues” refer to?
a) Creating problems

b) Finding solutions to problems

¢) Avoiding problems

What is the purpose of a "cover letter" as mentioned in the application
instructions?

a) To summarize your life story

b) To provide detailed information about your qualifications

c) To explain your interest in the job and showcase your skills
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8. What is the meaning of "concerns” in the job ad?
a) Worries or fears
b) Ideas or suggestions
¢) Complaints or issues
9. How would you describe someone who is "customer-focused” as mentioned in
the job ad?
a) Someone who avoids customers
b) Someone who prioritizes and cares about customer needs
¢) Someone who dislikes customer service
10. What does “fast-paced” mean in the job ad?
a) Lacking excitement
b) Moving quickly and requiring rapid responses
) Stress-free and relaxed

11. What is the opposite of "fast-paced” as described in the job ad?
a) Slow-paced
b) Stressful
c) Chaotic

12. How would you define "Rolling” in the context of the application deadline?
a) The deadline is constantly changing
b) The deadline is fixed and unchangeable
¢) Applications are accepted continuously without a fixed deadline

13. What is the role of a Customer Service Representative "in the context of the job
ad"?
a) Developing marketing strategies
b) Providing product information and resolving customer concerns
¢) Managing the company's finances

14. What is the purpose of "documenting customer interactions" as mentioned in
the job ad?
a) To ignore customer concerns
b) To provide written proof of customer interactions
¢) To track and follow up as needed to ensure customer satisfaction

15. What is the application deadline for this job?
16.a) May 15, 2023

17.b) June 1, 2023

18. ¢) Rolling
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