situation 1
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‘D W: Hi, what would you like?
*) C: I would like a coffee, please.

*) W: No problem, will you like it here or to go?

o
o

*) C: dark roast, please.

=

C: Can I have it to go?

-

W: Ok. What kind of coffee would you like?

o) W:And what size would you like?

‘) C: Can I have a medium?

) W:Sure, would you like sugar and cream?

‘) C: yes, please

‘D W: Here you go. Would you like anything else?
‘) C: No, Thanks

‘9 W: That would be 4 dollars.

‘) C: Great thank you

‘D W: You're welcome. Mm RKSH E ETS



