Interactive Worksheet Class 4.

Name:

Subject: English for Call Centers.

Topic: Tools and Equipment.

Vocabulary

Match the words or phrases with the definitions (A-F).

[catculator] [computer] [ phone | [kevboard) (display monitor] | mouse |

A a large overhead screen

B a device for storing and processing data

C a device nsed to perform mathematical calenlations

D keys used to enter data into a computer

E a handbeld device used (o operale a compuiar

F a device vused fo make and receive telephone calls

Listening

Listen and fill in the gaps with the information from the audio.

From: | hitt@sintelcc.net P

To:  rweese@sinteleo.net . D '
Subject  Call Center Equipment |
| Hello Raymand, =
| | reviewed the call center Wea have extra
computers. keyboards, and mice. We dont nead 1o
| order any of these, | don't think we nead any mare
| notepads| L We have plenty of calculators right
| now. Don't order any|  [they are on sale.
| | definitely need you 10 order a naw whiteboard. The
| ong we have now I8 really old and dirty. We also need
| new phones and headsets forthe[ |

 Alse, can you get prices on the new display monitors? |'d

& like to get one. However, | den't know if wa have the
ml ifcr it. Thanks.
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Listen to a conversation between an assistant and a call center director. Mark the
following statements as True or False.

1 The man wants to change the equipment order. | True || False |

2 The call center needs new headsets. | True |-__-]-:"a]se |

3 The woman wants to cancel the order for whiteboards. | True || False |
Extended Listening Practice:

Question: Do you prefer shopping in a mall or online?

Hello. My name is Sara. I’'m Belgian and I'm (1) living in Denmark. The

guestions I'll be (2) is do you prefer shopping in (3) mall or

online?

And for me it (4) . l usually do my shopping online (5)

because | find it easier to find things | need. So it () time, it’s less

stressful and you can usually (7) the things cheaper.

On the other (8) , | do like shopping in the mall well, especially if you

go with a friend, boyfriend, girlfriend, (9) member, because it can just be

such a (10) way to spend the time together, especially if you go into

(11) fun stores and you can (12) through itmes together,

have a good (13) , and you do definitely get some (14) of

things that you wouldn’t have (15) thought of, so it's a good way of

(16) your horizon.

But yeah, so (17) browsing and experience, I'd say the mall.

(18) actual buying things, | usually (19) online.
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