At the pharmacy - Everyday English Conversation (at the drugstore) English Conversation Practice

Conversation 1

C: Good morning, I'm looking for something for the flu. Can you help me?

C: It's for me. | mean. I'm not that sick. But I'm starting to feel the symptoms.

P: | see. Well, for adults, we have the Superflu pill. That's the best one

P: Well, we have the Fluaway. You can pour it in your tea or hot lemonade. Or just in water. | must tell you this
is less efficient, but it works anyway. Would you like to take it?

C: Yeah, | suppose that will be enough for me. How much is it and how many do | have to take?

C: All right. I'll take four then. | will take it for two days and | hope to get better.

C: Vitamin C? How can it help or how do | have to take it, please? | don't know.

P: Vitamin C helps to strengthen your immune system. It will help you not to get the flu or cold. You can take
vitamin C pills, one in the morning, every morning. It has to be regular. It means you will have to take it every
day, so you can get all the benefits from this vitamin. We have a bottle of 50 pills and a bottle of 100 pills. Two
presentations. The small one costs 20 dollars with 50 cents and the big one is thirty dollars.

C: Mmmm...| think I'll take the small one, just to try. Give me one, please.

C: Yeah, | have some bills here and also some coins. Wait a second... Here you are.

P: Excellent. Thank you very much and | hope you get better, sir. Have a nice day.

l Okay, then, it will be four dollars. | recommend you also take Vitamin C. That can help. |

[ | don't like taking pills. Do you have anything to drink? Like in a cup of tea or something like that? |

| It is one dollar each little bag. You can take one in the morning and another one in the evenings. |

| Good morning, sir. Sure | can help you. Is it for you or for another person? |

‘ All right. It will be thirty-four dollars for everything. Will you pay with cash? |
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Conversation 2

P: Good morning, sir. Welcome to Great Health Pharmacy. How can | help you?

P: Let me see. Okay, | think we have it. Let me get that for you. One moment, please.
Here you go. We have all the medicines on the list, except the last one.

C: Oh, thank God. You are the fifth pharmacist that | have asked for it today. That's okay. Excuse me but... and
can you tell me how | should use it, please? | have no idea.

C: | see. And okay, how long do | need to take them for? A week, two?

P: Let me see... 10 days for this one. It's important that you finish all the Package. If you forget to take it at
night, you need to take two in the morning. Do you understand?

C: Okay, | have a question and | think it's important. Is it safe to take them with aspirins?

C: I see. And are there any side effects that | should know?

P: Rare but possible drowsiness, dizziness, blurred vision, upset stomach. Nausea, constipation... it is
recommended that you avoid physical activities after taking this. Also, it is recommended no driving. You could
fall asleep and have an accident

C: Oh, now | see why | should take it before | go to sleep. Hahaha. Well, okay then. Can | pay with my credit
card? | don't have any cash right now.

C: No, that will be all, thank you. Thank you very much for helping me.

P: You're welcome, here's your receipt. And | hope you have an excellent day.

I Sure that will be 25 dollars. Is there anything else | can help you with? }

| Certainly! you need to take these pills once a day before you go to sleep. That's what it says. ‘

| Good morning. | need you to help me with something. | have this prescription. ‘

‘ No, you cannot take aspirin while you are on this, no painkillers allowed. |

ueLIVEWORKSHEETS



At the pharmacy - Everyday English Conversation (at the drugstore) English Conversation Practice

Good morning, sir.
Welcome to Great Health
Pharmacy.

How can | help you?

Conversation 3
P: Good morning, sir. Welcome to Great Health Pharmacy. How can | help you?

C: Hello, I'd like to pick up a prescription. | think the doctor sent it here, please

C: Sure. One moment, please. Oh, also, there's something else | wanted, lady. Mmm... Alright, here it is... Do
you have any anti-itch medication?

P: Well, it depends on what kind of edge is it. Is it due to bug bites or any other...

C: Yeah, it is due to bug bites. We were camping last weekend, so...

C: I don't know much about it. Just give me the best one, please. | think that's enough

P: Alright. I'll have your prescription drugs ready shortly. Wait a minute.

P: There are some bandages and braces over there, if you'd like to take a look. Just tell me which one. And... Do
you own an emergency first at kit? It is very important.

C: No, | don't. Should | get one? I'm sorry but | don't know much about that.

C: Perfect, thanks! | wonder if | need anything else... Mmm... I'm not sure.

P: Don't worry. If you need anything, you can always come in and ask.

P: Sure. Have a nice day, sir. | hope your daughter gets better soon

| Well, there are many brands. Some can be used for more than just bug bites. [

| Thanks! Umm. My daughter hurt her wrist the other day. Maybe | should get a brace for it. ’

| Thank you so much. You're very kind. | will come back if | need something. ’

‘ Yes, you should. They're extremely helpful. In fact, let me get one for you from the back. ‘

‘ Certainly. Can you please give me the doctor’s note, so | can check it? ‘
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Conversation 4
P: Good morning. Welcome to Great Health Pharmacy. How can | help you?

C: Hello. Well, I... | am not sure, but... | need... | mean... Do you have...? I'm not sure. | better leave.

C: Yes, | think | am... You know, pregnant. But I'm not sure. Can you help me?

P: Don't worry. Relax. I'm here to help you. The best pregnancy test is 30 dollars.

P: No, no. That's okay. | will give you the best one for the same price, okay? Here you are.

P: It's very quick. After five minutes, you will know the results. But... Look, | know you're worried. It can be
scary. | am a mother. | know about that. But you have to know that whatever the result is, you're not alone.
Even if your family... Even if your family doesn't support you, you will have a little person who will love you
forever. So, don't panic. This is something normal. Plus, maybe it's nothing. Don't worry.

P: That's okay. And if you need any help, you have a new friend here. My name is Lola.

C: Thank you, Lola. My name is Clarice. | feel much better now. Thank you.

| Yeah, | don't have that much money. Give me the cheapest one, please. l

| Thank you so much. How long do | have to wait to know the results? | don't know. ’

| Hey, calm down. | think | know what you need. A pregnancy test. Am | right? [

‘ Yeah, | think you're right. Thank you so much for your support. Have a nice day. ‘

https://www.youtube.com/watch?v=Udakl1zkOxE
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