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A@ Listening comprehension Listen to the phone conversations in a hotel.
Then listen again and complete each statement, using words from the box.

babysitting bell box dinner hangers make up the room
laundry room shoeshine towels wake-up turn down the beds
1 She wants someone to bringup ...........inn. 0L L —— service.
2 Heneeds ..o service. And he wants someone to bring up extra .................o.. :
3 Shewants somecneto ...............oenie , and she wants someone to bringup extra ...................... ‘
4 He needs ioiaainanie service and e service.
B What hotel room type or feature should each guest ask for? o Q
Explain your answers. Top Notch Pop
. ! “Checking Out”
1 Ms. Gleason is traveling alone. She doesn’t need much Lyrics p. 149

space. ..asingle.raom.........

2 Mr. and Mrs. Vanite and their twelve-year-old son Boris are checking
into a room with one king-sized bed. .............coociiiiin

3 Mike Krause plans to use his room for business meetings with important
CUSTOIMIES:  owm seremimms samassawinoie

4 George Nack is a big man and he’s very tall. He needs a good night’s
sleep for an important meeting toOmMormow. ...

5 Paul Krohn's company wants him to save some money by sharing a
room with a colleague. .......civnmenaininn

C Read each situation and write your own strong advice, using contractions of had better or had better not.

1 It’s raining. Mona is going outside.

2 It takes Ms. Grant 30 minutes to walk to work. She has to be there in 15 minutes.

3 Mr. Wang is going to take an English test tomorrow. If he does well, he can get a better job.

4 Karl works really hard. He hasn’t had a vacation in three years.

B v s s s

5 Marie and Paul Handel like quiet hotels. The World Hotel is very noisy.

D Writing Write a paragraph about the hotel you chose in Lesson 4. Explain why you would like
to stay there. What are its advantages and disadvantages?

WRITING BOOSTER » p. 141

= Avoiding sentence fragments
with because or singe
* Guidarce for Exercise D

_Iwould like to stay at the Hotel Casablanca.
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B On a separate sheet of paper, answer each question in 2 complete sentence, expressing

your own preference.

1 What genre of movie do you usually prefer?

2 What would you like to have for dinner tonight?

3 Would you rather see a comedy or a horror film?

4 Would you prefer popcorn or potato chips from the refreshment stand?
5 Would you like to rent a DVD or go out to the movies?

Expressing obligation with have to and must

Use have o and must plus a base form to express obligation when there is no
other choice of action availahle.

Students must take this exam.

You have to take the 6:00 train if you want to arrive on time.

She has to make a reservation before July 15%.

Be careful!

The negative form must not expresses prohihition, not obligation.
You musi not smoke in your raom. = Don't smoke there.

The negative forms don't have o and doesn't have fo express a lack of obligation,
You don't have fo show your passport. = It isn't necessary.

. Mu_sf is very formal an
ommon in Speaking. It is g

more informal have got g

d not very

writing. The
1S alsg Common in

A On a separate sheet of paper, write each of the following sentences two ways: with must and

with have to.

1 Hotel guests / leave / their luggage at the front desk.
2 Hotel employees / arrive / before 9:00 a.m.

3 Hotel maids / close / the door / while cleaning a room.
4 Hotel guests / park / their cars in front of the hotel.

B On a separate sheet of paper, write each of the sentences in Exercise A again, using must not

to express a prohibition. Make changes so the sentence makes sense.

n 1 r X
Hetel guests must not leave their luggage at the front desk.

C On a separate sheet of paper, write each of the sentences in Exercise A again, using don't or
doesn’t have to to express a lack of obligation. Make changes so the sentence makes sense.

A

Hotel '_ﬂmp|o}-r}ef}' don't have to arrive before 9:00 A.m.

GaLAWEWORKSHEETS



Suggestions and advice: could, should, cught fto, and had betier

Use could plus a base form to suggest or ask aboul an alternative. There is no negative form.
They could stay at the Fiesta Hotel if the Miltan is full.

Could they stay at the Fiesta Hotel if the Miltan is full? :;"::; Eﬂmftricgn English it very uncommon
- 0 Al
Use should or ought to plus a base form to state an opinion or give atvice. Say: You oug ” ”’f negative. Its unysyal to
You should (or ought to) stay at the Milton. It's close to town and very cheap. Quighti h tnot stay at the Fairway Inn.
You shouldn'l stay at the Fairway Inn. It's too expensive, but Sflm.rlﬂ?i the same Meaning as shoy)g

" . . e e Don't slightly less forma)

Use had helter to state an opinion or give advice. The meaning is similar to should Use gught tg in Questions o :

and ought to, but had helter expresses the idea that there is a consequence fornot  S/@lements. Use should or shoy| Negative

doing something. dn't instead.
You'd better stay at the Milton. The other hotels are too far from town.

You'd better not stay at the Fairway Inn if you want to save money.

D On a separate sheet of paper, write five suggestions to a visitor to your city or country, using
could, should, shouldn’t, had better, and had better not.

W - | - I g 1 i |
fou thould dfa)-‘a‘- a hotel on the beach. The beaches are ra:'ar!y

T iy . .
beavtiful, and the location is convenieat

Expectation: be supposed to

Use be supposed lo to mean that someone expects an action from another person.
We're supposed to check out of our room by twelve.
{The hotel expects guests to check out at that time.)

The negative form is be not supposed 1o.
Hotel guests are not supposed fo take anything from their rooms.

E On a separate sheet of paper, write five sentences that describe actions your school

expects from its students. Use be supposed to.

' ] . > 1 . 5 e < I = $ +
Students are supposed fo come on time to class, -I|J1l-"}-' re not :.',fai‘,w'-ja'c{ fo be late,

F Choose the sentence closer in meaning to each numbered statement or question.

1 Do you think the Milton Hotel is a good place to stay? 4 When | made the reservation, | asked for a suite.
a Do you think | should stay at the Milton Hotel? a They could give me a suite.
b Do you think | have to stay at the Milton Hotel? b They're supposed to give me a suite.
2 If you don’t have your luggage ticket, the bellman won't 5 Don't wear shorts in the restaurant.
give you your luggage. a You must not wear shorts in the restaurant.
a You could give the beliman the ticket. b You don't have to wear shorts in the restaurant.

b You must give the bellman the ticket.

3 They don't accept credit cards in this hotel. They only
accept cash.

a You have to pay with cash.
b You'd better pay with cash.
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UNIT3 Lesson2
Will and be going to

Use will or he going to for predictions about the future. The meaning is the same.
It'll rain tomaorraw.
It's going fo rain tomorrow.

Use he going 1o when you already have a plan for {he future.
A: Are you coming to class tomorrow?
B: No, |'m going to go to the beach instead. NOT No, Fit-go to the beach instead.

Other uses of will
Use will 1o 1alk about the immediate fulure when you do not already have a plan.
Maybe I'll go to the beach this weekend. NOT Maybe tm-gotngtogo to the beach this weekend.

Use will to show willingness.
I'll eat chicken, but | won't eal seafood. (exprasses willingness)

Compare will with he going io:
I'm going to eal chicken, but I'm not going 1o eat seafood. (expresses a plan)

A On a separate sheet of paper, write five sentences about your plans for the weekend,
using be going to.

B On a separate sheet of paper, write five sentences with will or won't for willingness

on one of the following topics. r
Topics

kinds of exercise you're willing (or not willing) to do
kinds of food you're willing {or not willing) to eat for breakfast
kinds of clothes you're willing {or not willing) to wear

UNIT4 Lesson 1
The past continuous: other uses

The past confinuous describes an action thal was continuous until (and possibly after) the moment at
which anoiher action look place. The words when or while are often used in sentences that conirast continuing
and completed actions.,

He was talking on the phane when the storm began. (continuous action, then completed action)

While | was living in Chile, | gol married. (continuous action, then completed action)

The past conlinuous also describes two continuing actions oceurring in the same period of time.
While she was driving, her husband was reading the newspaper.
They were eating, and the music was playing.

On a separate sheet of paper, use the prompts to write logical sentences. Use the past
continuous and the simple past in each sentence.

1 She /take a test at school / when / she / hear the fire alarm

2 While 1/ talk to my mother on the phone / the TV show / start

3 Mr. Park / cook dinner / when / Mrs. Park / finish the laundry

4 Mr. Kemnp / work in the garden / when / the rain / begin

5 While / Claudia / pick up / theit rental car / Alex / call / their hotel

6 While / Nancy / shop at the grocery store / she / saw / an old friend
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ORAL REVIEW @ PHoNE MESSAGE

FCIF?.'..___________h_

Pair work oMM Oy,
1 Create a conversation between the hotel guestin Room 816 Preafj"‘rs- Limiss e
and the woman at the front desk. Ask for hotel services or - Wan.::tm CJ wi call again
complain about a problem. Start like this: oseeyou [ Returned your call

Hello? Is this the front desk? Message:.
2 Create a conversation between the man at the front desk
and the caller. Use will. Complete the message slip. Start like this:

A: Front desk. Can1 help you?

B: Yes, thanks. Id like to leave a message for . ..
3 Create a conversation between the bwo men at the front desk.
Check into or check out of the hotel. Discuss hotel amenities,
services, and schedules. Start like this:

Hi. T'm checking in. The name’s ........ .

———

DIRECTORY
Business Cenler
9:00 AM - 4:00 PM
Gift Shop
9:00 AM - 9:00 PM
Filness Cenler
6:00 AM = 10:00 PM
Spa
10:00 AM - 3:00 PM
Belmar Caié¢
8:00 AM = 11:00 PM

IEEEELY RIS O TR
Check into a hotel,
Leave and take a message,

Request housekeeping services.
Choose a hotel,




