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Fiserv is one of the world’s largest of payments technology and financial

services technology and solutions. Our 1s to move money and
information in a way that moves the world. There’s such an for banks
to the gold mine of data that they’re sitting on - customers, their

financial patterns - for purposes of everything from credit risk management to cross-
selling recommendations, next-best action, risk of

So, we’re really excited to see how Microsoft is incorporating artificial

and services into the Dynamics platform. We see a great
opportunity to the solution set on Dynamics. To leverage the platform.
To automate and improve many different workloads that banks have today; not just
related to sales and sales . Everything from account origination,

management automation, commercial origination all
using the Power Apps platform and the Dynamics 365 platform.

We’ve been working with the Dynamics data model as the of our
solution for almost 10 years now, making it fit in a banking context. We’re excited
that Microsoft is releasing the Common Data Model for banking. We think it gives
us a common language when dealing with other partners and clients and a

from which we can build to focus on our around the
functionality the banks need in and banking. We also think
that the Common Data Model for banking gives us a better opportunity to work with
other Dynamics partners who have solutions that are to ours.

To the that they’re using the same language, the same data
structures and . That makes it a lot easier for us to our
solutions into theirs and vice . With Fiserv and Microsoft together, banks
are able to leverage the best of the of Microsoft Dynamics 365 in a
way that’s already suited and fitted to their business.




