1. Vocabulary.
Match the pictures with the words:

A) a key; B) front desk; C) elevator; D) passport; E) room; F) breakfast;

2. Read the dialogue and fill the gaps with your
ideas:

-Hello, | have a reservation for two nights.

- Hello Sir. Canlhaveyou_ please.

- Sure.

- Sir, you have double for two nights with
included

- Yes.

- Here is your . Enjoy your stay!

- Thank you! Where is the ?

- It's on the right side.




