Questions 1 1o 10
Read the article below and arswer the questions thad follow o

What is Your Secret in Providing Good Customer Service?
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i the informtion from the article, match the statements below: with the name of the person wh says it
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Fis applce for a customner service pasition at a company specialising in household products, He has been called
ew He aaiks to his friewd for advice. Using werds from the articie, compledy the comversation below. a

Lse oo mare than three wonds for each ank

What should | know?
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Products are abo introduced through a {7 and

= {81, besides word of mouth. Perhaps thers are other ways

That's semethang for me to note down. What about customer service itselfi

One conaltnt saps that 190 cuntomers on bow tase the

product i good customer service.

Great. Anyrhing else?

I rder to provide excellent customer service, you will nesd
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