Listening A8-Al14 (EI'9)
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A difficult client
@ The narrator was

1) a naturally talented cook.
2) just able to follow recipes.
3) a qualified chef.

A9 The narrator worked in the kitchen with a man, who was
Jrom

1) Panama City, Florida.

2) French Louisiana.
3) Los Angeles.

EIO When the narrator was asked in the dining room he
worried because he thought

1) the problem might have been his fault.
2) the woman would make a complaint.

3) that Suzie would call the police.

A1l The lady was unhappy because she

1) expected better service.
2) didn’ t like the taste of the food.

3) was afraid of the shrimp ‘staring’ at her.

A12 In the end the unhappy customer

1) ate the same dish.



2) ordered another dish.

3) refused to eat anything at the restaurant.

A13| The narrator was asked to return to the dining room
again because

1) Suzie wanted to see him.
2) other customers insisted on it.

3) the unhappy customer came back.

@14 The narrator was generously rewarded for
1) being inventive as a cook.
2) his ability to compromise.

3) being calm and kind to a difficult client.



