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a)Call centre
b)Meeting
c)Destination
d)arrival

a)Hang on
b)Hang up
c)Call
d)enagaged

a)Send alett
b)Bill
cJcomplaint
d)delivery

COnmlinmne classes

a)people in need
b)Homeless
c)Rich
d)charity

a)Donate
b)Poor
c)Sense
d)insident

a)Arrival
b)Arrive
c)Departure
d)destination

a)Face to face

a)Complaint

a)engaged
b)Avaliable
c)Departure
d)network

a)Departure
b)Destination
c)Arrival
d)Flight ticket

a)Send a message
b)Text a message
¢)Write a memo
d)Send an email

a)Send a letter
b)Text a message
c)Write a note
d)Send an e mail

a)Call
b)message
c)phone call
d)Surf the net

c)Mobile phone
d)Cellular phone

b)Video chat b)Diturb
c)Text a messags c)Return
d)Send an email d)invoice
a)Extension a)Book
b)Bad line b)Engaged
c)Take a memo ;’REtILér"
d)Face to face JHold on
a)Hang on a)Price
b)Hold on b)Prize
c)Pick up c)Size
d)delivery d)bill
a)Smart phone )Contact
* b)Cell phone b)communicate

)Keep in touch
)confirm

a)Engaged
b)Avalibale
c)Not engaged
d)Pick up

a)Hang up
b)Pick up
c)Engaged
d)dial

)JCommunicate
b)Contact

)JAvaliable

Jcomplain

a)communicat
b)Contact
c)Dial

d)departure

a)Face to face
.. b)Argument

c)Return ticket

d)booking




