El

AY THE YTRAVEL AGENCY
g n

N s s ¥ e

A return, please. We are planning to go home on 21% April.

Credit card, please. ... Here you are.

Excuse me. | would like to book a flight to Reykjavik, please.

There are four adults. Do we have to change?

Are you travelling alone or is there a group?

On the 14" April if there are any flights on that day. If not, it
doesn’t matter. We can change our travel plans for a day or
two.

Right then. That would be 640€ altogether then. How would
you like to pay? Cash or credit card?

Thank you. Here. Would you sign here for me, please?
Thank you. Right. Have a pleasant flight then and enjoy your
holiday. Bye, bye.

We’ll take two suitcases for 20€ then, please.

Oh, a nice destination, to Reykjavik, then. When are you
leaving?

Yes, there is a flight on 14™, so you can leave on that day.
Would you like a one-way or a return ticket?

Yes, you do, I'm afraid; there is no direct flight to Reykjavik
from here. You have to change in London. However, it only
takes you an hour to get another flight, so it isn’t that bad.
What about the luggage? You have to pay a fee for that, too.
One suitcase is 20€, but you can also take a small 50-1
suitcase, that's 40 x 50 x 15 cm, on the plane for free.




