8™ GRADE 4™ UNIT QUESTIONS

B the conversation and answer the question.

Frank : Helio! This is Frank. |s Charles there?

Bob : Hi Frank, Bob speaking. Frank is not
available at the moment. -——--——-—

Frank : Canyou tell him to contact me? It is really
important.
Bob  Of course, | will.

Which of the following completes the coversation?

A) Who is calling?
B) Could you hold on a moment please?
C) Can | take your number?

D) Would you like to leave a message?

2 F the text and answer the question.
Please, don't hang up the phone. I'll get
him...... I'm sorry, he is not available. Would
you like to leave a message?

Il.  Of course.

. May | ask who is calling?

V. Would you please tell him that Edward called?

V. This is Edward.

V1. Hi, could you pul me through .Jonas, please?

. What is the correct order of the phone call above?

A) VI-ll-V-1-1V-l
B) VI-V-IV-ll-ll-]
C) I-IV-VI-1-11-V
D) IV-M-ll-1-V-Vi

Officer. Good morning!
Mr. Jackson's office. Linda

is speaking.

Sarah: Good morning
= Linda. | want to speak to
Mr. Jackson.

Officer ; - e 27
Sarah : It's Sarah. | am his niece

Officer : | am somy but he's at an important meating
mow, -

Sarah : Yes, could you ask him to call me back,
please?

Officer : —— - M.

Sarah : It's 5441378 Thank you.

Linda : You're welcoma.

Which of the following does NOT the officer ask
Sarah?

A) Can | ask who is calling

B) Can you tell me your phone number
C) Would you like to leave him a message

D) How can | help you

4

rrfie phone fings at 10:002.m. in the morning)

Candy: Candy is speaking.

Tim: Hi, Candly I'm Tim. May | speak o Brad please?

[m afraid he isn't available t the MOMeRL...................

Candy: Sure. Il gat your message.

\_

Which of the following does NOT complete the conversation?

A) Would you like to leave a message?
B) Could you tell him to call me back?
C) Can you hold on a moment, please?

D) Could you speak louder, please?
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B; Hil Mandy is calling. Is Linda there ?

Tim: Hang on a minute. Il get her. She isn't availabie at the moment. She is helping her dad in the garden.

Mandy: Could you piease fell her I'l pick her up at 9 o'clock in the evening?
Tim: Sure. Take care. Bye.
Mandy. See you. Bye.

Which of the following completes the conversation?
A) Can | get your name and number please 7

B) Could you repeat that please ?

C) Would you like to leave a message?

D) Can you say that again ?

6 |

ustomer: Hello. iPenclope is speaking. |
would like to order two pizzas and a can of
coke.
Pizza Service: Hi, Mr. Tom. Of course. Woauld
you like anything else?
Customer: Mo, thanks.
Pizza Service: Okay. Whal is your address?

Customer: It is King Street.
Pizrza Service:

Customer: Il's King Street.
Pizza Service: OK. Have a nice day.

Choose the correct option to complete the
dialogue.

A) May | ask who is calling?
B) Can | have your number, please?
C) May | talk to the manager

D) Could you say it again, please?
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Secretary: Sunshine Hotel, Linda speaking. How
can | help you?

Sandy: Hi. May | talk to the manager, please?

Secretary: Hang on a moment please. I'll get
him. Well, I'm afraid - - - -. Would you
like to leave a message?

Sandy: Yes, could you 1ell him that his son has a
tennis practice at 7 p.m. today?

Secretary: Surs.

A) | can't hear you very well
B) this is his son’s teacher calling
C) I'll put you through

D) he is not available at the moment

Oliver: Hi, Oliver speaking.
Zeynep: Hi, Oliver! It's Zeynep. May | speak to
Jason, please?

Oliver: Hang on a minute. I'll check. Oh, I'm
afraid he isn’t available at the moment.

He is having a meeting with the manager.
----7

Zeynep: Yes, please. Could you tell him to call
me back?

Oliver: He'll get back to you as soon as possible.
A) Will you put me through to him

B) Why don’t you join us tonight

C) May | ask wha's calling

D) Would you like to leave a message

9 Fecretary: Hello, municipality call centre. How

can | help you?
Darothy: I'd like ta get some information about
sport services.
Secretary: What would you like to learn?

Daorothy: I'd like to know what kind of sport
activities you have and when they
are.

Secretary: - - - -. I'll put you through to related
department.

A) It's easy to contact with friends
B) He's not available at the moment
C) Don’t hang up the phone

D) I have to finish the conversation

with friends?

l 10 lf_-l @' <[LWhat’s the best way to communicate

T o
11

Burcu

- - - - because you can share opinions,
music or videos. Also, it is a lot quicker
with the applications of these sites on
mobile phones. What about you?

i

Mandy

-r-| @‘ You may be right, but | always prefer
o Wy face-to-face communication.
[ B

Burcu

A) It is the latest technological development
B) | prefer talking to my friends on the phone
C) It is definitely the social networking sites
D) Writing letters or postcards is great fun

rian: Hi, Brain speaking.

Emre: Hi, Brain. This is me, Emre. Can | talk to
your sister, please? | couldn't reach her
on her mobile.

Brian: I'm afraid, she is not at home right now.

Emre: Yes. Can you tell her to call me back? It is
about the term project.

Brain: Sure.

A) Can you put me through?

B) Is he available at the moment?

C) When should | call her back?

D) Would you like to leave a message?



' 12 Earah likes using emojis when she texis
essages. This is her favourite emoji to show
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that she feels embarrassed.

A)

A~ A
o o

13 Match the halves.

When you dial
number seven

through to Vicky
Anderson?

2.|Could you putme | b.

about the meeting.

Hold on a
moment, please.

you can contact

‘| with Mr Fisher.

4.1 took the memo d.

I'll check if he's
available.

A)1-c/2-d/3-a/4-b
B)1-b/2-a/3-c/4-d
C)i-a/2-b/3-d/d-c¢
D)1-c/2-a/3-d/4-b

l. Yes, pleass. Can you tell her to call me
back when she turns back?

Il. Hello. This is Kim calling. Can | talk to Ms
Ozdemir, please?

lll. I'm afraid, she is not at the office right
now. Would you like to leave a message?

N Hi, Mark speaking. How can | help you?

A V-1lt-1-1
B) I-IV-1-1l
C) V=N=1l-1
D) =1=-1m-=1
15 W“ I How often do you talk to your friends
W aw, on the phona?

‘Robert

To be honest, very rarely. | think ‘ |
it's an old fashioned way to keep in U
\touch with my friends. el

Selin

Do you text them messages?

Robert

b’
Yes, we usually contact with each | 2. |
other buy texting. But, - - - -, because @r’a'

—

| share photos, music and videos. |
also follow everybody and comment | i
on their posts. . Selin

/

Y

A) | prefer sending letters and postcards
B) social networks are my favourite

C) | seldom keep in touch with them

D) | dislike face to face communication
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16 |Find the odd sentence.

Nowadays people can't live without
their mobile phones. Many people
think that having a mobile phone has
a lot of advantages. I. One of them
is that it is easy to carry because
it doesn't take much space in your
pocket or bag. Il. Some people
think that mobile phones disturb
the concentration. Hll. The other
good point is that it can save lives
in case of an emergency. IV. Lastly,
it provides an easy access to the
Internet.

A) I B) Il C) D) IV

A ]l Suppose that you want to speak with your I

« best friend. You don’'t have enough time to

7 meet up with him/her at a café because it is '
| urgent. I

M. < e —— L e — m—— o — S
Choose a fast communication way that you
should use.

e - W oy ETTERS

ordan
Write your message...
- = 0
Of 2000 | Dfseun vour
MESSACE WITH
MESSEMCER
BIRDS

Wil Ll
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line :Good morning. This is Celine from
Fame Language Courses.
Phil : That's Phil Black. | want to get

some information about your
courses.

o -

Celine :I'm sorry, but our manager is not
here.----?

Phil : OK. 8237823748, Phil Black.

Celine :Thank you. He'll call you when he
is back.

- _2

Which of the following completes the dialogue
best?

A) Would you like to take his number
B) Can | have your phone number

C) How can | help you

D) Can you spell it, please

19 E International” receives around 3,000 phone
very day. Here is the chart that shows the

purposes of these calls:

Business and
partnership

407%
Complaining
‘about a product 507%

e TN 20%
warranty

Getting more
information

10%

According to the statistics, which of the

following is CORRECT?

A) More than half of the people call the company
10 complain about the products,

B) Less than 30% of customers phone to ask
something about warranty.

C) Only one-tenth of the phone calls are for
business.,

D) Customers never call the company to learn
more about the products.
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Canyou - - - - the phone, please?
I'll put you through to him.

He is not available now. Would
you like to - - - - message?

Which of the following words CANNOT yo
use in any sentences above?

A) leave B) hang up
C) hold on D) hear




