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Listen to the rccording and fill in the .
blanks:

Scan the QR Code to access the audio or type this
URL: https://tinyurl.com/y64t8bml|

PERSON 1: Excuse me.
CLERK: Yes. -------- |. help you?

PERSON 1: I m looking for the passport offce S 8 :
CLERK: Passport office? Take the =—:-------— next to th;e -coffee shop.
PERSON 1: Ah, where's that?
CLERK: Go to that corner, turn left, and go to the next corner and take the elevator to
' the second floor.
PERSON 1: I'm sorry, could you ----------- that?
CLERK: Certamly From here, turn ----------- and go to that corner.
PERSON 1: Yes
CLERK: Then, turn left and go to the next corner.
PERSON 1: Okay, | goleft, then | go to the next corner. Yes.
CLERK: At that corner you will see the elevators, Take thé elevator to the second floor.
PERSON 1: Great! Thank you very much.

CLERK: You're very welcome.
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CLERK: Hello, can | help you?
PERSON 2: Please. I'm looking for the Skytrain.

CLERK: The Skytrain! Go ----—--—-- these stairs, turn left, walk across until you come to the next set
of stairs. Go down them and turn right.
PERSON 2: —--------- me! | didn't quite ----------- that!

CLERK: Go down these stairs and turn left.

PERSON 2: Turn left, yes. . .

CLERK: Then walk -------—--- until you see another set of stairs in front of you.
PERSON 2: Oh, yes!

CLERK: Go down these stairs and turn right.

PERSON 2: | see. Thank you.

CLERK: -—------- welcome. Have a good day now.

PERSON 2: Bye-bye.

PERSON 3: Hello. Canyou help me? I'm looking for my friend Renee. She works here.
CLERK:I'm sorry, | don't --=---m-mcamex that name. Does she work in one of the offices -----===-==-emn=- ?
PERSON 3: OH ﬁo! She works in the statiﬁnary store. l “
CLERK: Oh, the stationary store, just next to the post office.

PERSD'N_?,: Yes.

CLERK: Go down these stairs. Turn left and then turn right.

PERSON 3: Down the stairs, turn left, and then right. Thank you very much.
PERSON 4: Hi!-Where's the Arabaca?

CLERK: The cafe!

PERSON 4: Yes, the Arabaca Coffee Shop!

CLERK: Go down these stairs, and walk around ------------=the stairs. It'll be in
front of you.
PERSON 4: Great. Thanks a lot.
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