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" i ke be mabs & dinner
|, reservation, please

[LChet Maxz
| Fred speaking. |

b

_ | Cortalnty, madam. |

S P

| May | belp yoat |

Fred, the head waiter, answered .and ideatified the restauram e offerad w assist the saller. Thie caller wishied oo make a

the telephans st Cher Max. He  and himsell diner resesvation, Fred got
wrocted the caller. o the reservation netepad,
Far what dabe, plesseT | | Ty louir tebindly oF Faliruary

ard for what fime, madam? | o
= 1

- =
| Moy | have pons |
| name, plaase?

Y., @' Aeid. Ms
Reld. That's R-E-|-D

.-P|

(e asked har bor the dare of cand werote dewn the desails e found our e time of the Fred asked the caller for her
Thie P AL . as she spake, reAETYakhn. waine, She gpels it our bor him,

" 'd like 2 table i nos- Just o minuge, s Reid, I'tm vy 867y, M5 e, b thare
|_ TLL s & vl Didte i sl are o jables lelt in mon-smoking. |

A smeking, by the window |

s 00

| Fur foes many,
M= Roid?

Fred asked Ms Reid loe the The caller had o q_\_‘,_}al Fred chrckesd the Bowir chart, He .I[:.‘Ultq.l,'n.il‘lj because the
number of people in her party. request — o windew 1able. aoa-gmoking scerion wak
booked ot that night,

Wi haem & weinders batile in smaking, ¢ G that's & s labe [or | | Could | have 8 contact 'I
Wold you care for that? Fenit, @2 o ighst-Thirty, o the mearrideet, i
- \ PsdirteEnsh of Fabruary. /

Yus, all righi,

Hg offered her an altermarive, My Bowl accepred the ofter Fred readd hack o Ms Reid ol [ asked Ms Rewd for a
amd asked for hes agrecment, the detals e had written on cummract mumber o wrole i
the reservation taotegpad. down on the norepad.
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s y v =
- | Thank you for calling... { ...We'll see you on the fourteenth. |
SR / | Goodbye, Ms Reid.
I' ) b .

!
P

Before ending the conversation, Fred ..and said goodbye. Finally Fred copied all the information
thanked the caller... on the notepad into the restaurant
reservation record.

Addressing Guests Speaking about TIME Speaking about DATES

Whenever possible use: At eight o’clock Written: | Jan 1/1 1.1.2008
SIR/MADAM At eight Spoken: Jamuary first
or ' The first of January
MR/MRS/MS/TITLE At a quarter past eight
+ name At eight fifteen | Written: 31 Dec 31/12 12.31.2008
when you speak to guests. | Spoken: December thirty-first
At eight thirty | The thirty-first of December
At half past eight

Written: 14 Feb  14/2 2.14.2008
Spoken: February fourteenth
The fourteenth of February

At a quarter to eight
At seven forty-five

Key Vocabulary For Special Attention

VERBS NOUNS | ® make a reservation = the caller | Picture
accept agreement | makes a reservation. d ' 3 “How can I belp you, sir”
i altcrsative : * take a reservation = the waiter !
takes a reservation wp: ; -

piboney e |+ A floor chartis a plan showing allthe | AT e
ask [for] date I tables and parts of the restaurant. | 7 “What time is the reservation
aEcter details | ®details = small irems of | fore”
care for floor chart I information | “At what time?”

[something] head-waiter | * A reservation record is a book '
check information i that cm'i‘mins all the details of | 8 “Could I have your nane,
copy notepad f FesCINIONs | please?”
end number | a booking = a reservation “Under what names”
find fout] party * booked out/ fully booked = the
get out allflecdl restaurant is full a_nd can't take | 9 “Eor how many peoples”

[something] request any more reservarons |
greet reservation | »aspecial request = the callerasks | 37 <P check if we have a table.”
idenrify section ! for something more, e.g. a window |
make title table, or a birthday cake etc. | 16 “Could you give me a contact

[a reservation]  window e Ld;:‘?:i" :'";"g"‘:fr; ; say who you are | number, pleased™

ff iter AL 2 Al |
:-)cs:ve K | * offered her an alterative = gave | 13 “We ook forward to seeing
spell OTHERS | her another choice or possibility | you an the fourteenth,”
take booked out

b tesavationl| insived NB: S:LJ:!:Mqulen prefer to use the
Write non-smoking ti 8, instead of MRS or

smoking MISS.
special | |
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\ UNIT 1 EIEI’Ci_§-ES

1. Choose a word from the box 1o match each picture below.

fore pad flowwr chare caller dare window rahble

reservation record waiter nan-smiking sign

MONMDAY
T AP 2008

2. Fred asked the caller for the details of the reservation. What information did Fred ask for?

dafe of reqervation

3. Match the words in column A with their meanings in column B,

A B
AT | - epeRETeELepsvernaeLIng B R A RAVE YOUT name
B BRIV iniivansinsasiamnnnss | | B, 1o more scatsftables
B RO it it | i C. Sy sorry
A OB oiiissniasssimeits, | | d. say yes tooan ofer
5. Fully booked i | | e help
B, apoloffiEe oeneocniminsn | | t. baok
- O i i | | f- 4 parcy
B, wenrify vourselt .. uih] | b, something a person asks for
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4. Write out some ways of saying the time shown on the clocks below.

seven fifreen
ar
i quarier past seven

5. Write down a spoken form of these dates.

April § 231 May 12* Dec 2.6.2008 32
fhe fifth of Ay

6. Match the terms on the left with the statements on the right.

1. Idencifying yenrself [ . & “a round wable near the door™

2, Grecting i ] b. “I'm afraid we'ee fully hoaked ronight.”

3. Aspecial request £ ¢ “Jenny speaking.”

4. Apalogiring 1 d. “Good afrernaon, sit.”

5. Spelling out something [ e, “Can | help you, madam?*

. Making a reservation i ! f. Il check the floor chart for you,™

7. Assisring a caller [ | g “That's H-UDSO-N"

8. Offering to do something | | h. “I'd like 1o book a table for dinner, please.”

7. What is the head-waiter saying to the callers below? Fill in the speech bubbies.

 Atone welock |

8. Discuss the following guestions with your trainer or partner.
1. Why do some women prefer o se the rithe M5 instead of MIS5 or MRS?
2. Why did Fred ask the caller for a contact number?
3. Why does Fred write down derails an a notepad while be falks 1 the caller?




