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I work six days m week, including I work in the centre of Bosord  at
evenings. In this fob yos need ta be X TransMitienio Cit 26 station, Hg_y-*.: is to
well organized amd cfficient. I plan the advise tourists abaut
mewr with the chefl hanale the day-ts- transport, and schiseeing, lffk.salm

day rumning of the business, do the accounts, and of erergy - yu reed 1o be patiert and frieedy. 1T
manage a team of ten. The ouly part of the job I realy (ke helping peope 1o bave 2 dice time in my city,
don’t like is dealing with automers’ complaints. but it's very firing,
Restaurant qualities
Tourist information officer
Hotel receptionist

Tour leader
~
m M!'ﬂhqhm.l'ﬂ\ﬂ\ﬂw
. boss, opd 1 jony Ehak. You
Vihat 1 ke aboaut is that eveny need Lo be at‘:ﬂa-:a?m(d
da.lfi.\dj.f‘{'&r&ﬂi Im part of o team for khis job. Basicaly, T'm
ardue.aﬁqe.tmw 1 have. to check responsitie for making Sure Lok Lhe tour
guests in and aub of the hotel, take ﬂ““’"‘:*—":l““m“‘:‘w“ﬂmi
» i - chagik r'mt wml\a:m S
reseavations, and sord out p'ablem.le-njq dealing aa“f’“ g LA
wtk e - except the mes whe are rude. For 0 whok"s happening each day, and deal wikh

i.ke,{lu. ne,e‘di-cbua.m'xble.}wardén any protkems. The onky negkive bhing s
thok k'S a big responsibilby.

a doesn't like dealing with complains

b likes helping people to have a nice time in the city
o like being his/her own boss

d__ doesn't like rude people

a. Juancho

b. Alex

c. Ramabn

d. Monika

Think about what do you do every day and say the personal qualities you need
(1)travel agent (2)resort manager (3)interpreter (4 )check-in staff (5) courier

The receptionist (R) at the Hotel Tequendama is taking a telephone reservation from a
guess (G). Organize the activities

. Ask when the reservation is for ]
. Ask for the guest's name O
Give price of the room O

. Ask how many nights the guest is staying[]
Give the name of the Hotel ]

ca0op
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f. ask for credit card number B

R Hello, Hotel Tequendama. Can 1 help you?

G Hello. 1d like to make a reservation, please.
R cetainly. When is il for?

G for the weekend 0f 25th and 26th October

R o How many nights is that lor?

(G Three niahts
R 1sthat asingle or a double room?

G A double oom please. With a bathroom.

R ANl our rooms have a bathroom. Thal's 207.000 cop

per night, including tax.
(; That's fine

R wvould you like a smoking or non-smoking room

G Non-smoking, please.

R OK. so thats a double room, non-smoking,
for three nights. from Friday 24th to Sunday
26th october

(; That's right

Fill the gaps with the phrases

= Friday, Saturday, and Sunday.

R Can | have vour

G Yes. it's  Herrera, Joaquin herrera

R Sorry, can vou spell that, please?

G Yes, il's  1-0-A-Q-U-I-N HERRERA H-E-R-R-E-R-A

R OK. Can | take your detailst

G It's aVisa card, number 4838 1867 3321 0089

R Let me just check ... 4838 1867 3321 0089

G That's right.

R And what’s the ?

G I's 05/18 October 5th, 2018

R OK, that's all foryou. M. Hemera
look forward to seeing vou on October s5th

G Thank you very much. Goodbye.

please?

confirm - Credit Card - Expiry date - name

that's m I'm sorry, we're fully booked

we'd like a m your table is ready m can | have
m what name is it m Do you have = Would you
like m Here's the menu = can | help you m so

WATER SHOP

TAXI
LIMO RENTAL

TELEPHONE T

sep27™, 2018

We'll

SERVICES

el Hpllg -t ot 3 A Would you like a drink while vou're
C Hi, yes, ? table for two. waiting?
A 0 a reservation? B Yeser...” a beer, please?
C No, we don'L A And for you?
C I'll have a sparkling mineral water,
2 A 4 at the moment, But we A OKs» a beer and a water.
have a cancellation at 9.00. —
B At 9.00. Yes, that's fine, 4 A Excuseme,® _ . This way,
A OK» please? please . . . Is this rable all right for you?
B Martin. C This s fine.
A s __smoking or non- A 1 , the specials are on (he
smoking? board.
C Non-smoking, please. B Thank you.
International signs
k4
AIRLINE IRAI. BAGGAGE BAGGAGE BANKING & AR
SCREEN CLAIM TROLLEY CURRENCY
¥ >
X =
.:ﬂg:ﬂ BUSES Cltli';%l.'.hbn C?Jg:l CUSTOMS D:E:;;l':.l
. T4
e
DRINKING DUTY FREE ELEVATOR ESCALATOR FIRST GROUND
AID TRANSPORT
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