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Listening Comprehension
TELEPHONE SAFETY

Listen as the passage is read then answer all items.

1. Read the following about what you should do when answering the telephone. Based
on the information from the passage, mark T if the statement is true and F if the
statement is false. (2mks)

You should answer some questions a stranger may ask.

Just say hello when answering the telephone.

2. What should you do if the following happens? (2mks)

(a) something mean is said

(b) you are asked to buy something

3. What TWO things should you never tell a stranger over the telephone? (2mks)

4. "Hang up immediately.” What does the word immediately mean? (2mks)

5. For whom are these safety tips written? (2mks)




