LISTENING

1. LISTEN AND COMPLETE
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2. LISTEN AND CHOOSE.

1 Where's the coffee shop?
A in front of the lift
B next to the gift shop
€ onthe first floor
2 The toilets are ...
A on the ground floor.
B on the first floor.
C at the top of the stairs,

3. LISTEN AND COMPLETE

Rose: Excuse me. Do you speak English?
Assistant: Yes, | do.

Rose: Good. Can | ask a question?
Assistant: Yes, of course.

Rose: (1) _ 9
Assistant: It's on the Museum |sland.
Rose: Thank you.

Asslstant: You're welcome.
Rose: Saorry, | have another question.
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Assistant: You can walk. It takes about 10 minutes.
Or you ran 1ake a bus,
Luca: Can | ask somathing else?
Assistant: Of course.

4. LISTEN AND PRACTICE

PRACTIC

3 Nell's mother's walting at ...
A the ticket office.
B the museum entrance.
C the information desk.

4 Where does Marta want to go?

A the gift shop
B the tollet
C the coffee shop

Luca: (3 ?
And (4) ?

Assistant: Let me check ... On Saturdays it opens at
10.00 and closes at 6.00.

Luca: (5) 7

Assistant: Il costs seven euros. Or you can buy a
special ticket to visit all the museums,

Rose; | don’t think we've got time,

Assistant: (5) 7

Luca:  We're only staying two days,

Assistant: Well, enjoy your stay!

Rose: Thank you for your help.

Assistant: You're welcome.

PHRASEBOOK O:1: (‘r
Information guestions

Whare's the ... museum/stadium?

How much does it cost?

When does it open/close?

What time does it open/close?

How do we get there?

Polite questions,/phrases and answers
Excuse me. Do you speak English?

Can | ask a guestion? - Yes, of course.
Sarry. | have anather guestian.

Can | ask something else? - Of course.
Thank you for your help. — You're welcome,



