LISTENING & READING PRACTICE

Name:

1) Read the text and then work on the activities below:
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Stressed to the limut
: Deborah Houlding of BMG online
magazine explores the problem of
work-related stress and examines ways
in which it can be avoided.
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consider the costs and legal implications of stress-related
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The negative impact of stress is linked to heart disease, @ better relationships with clients and colleagues
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Managers should learn to motivate but not exhaust
employees. There is a balance between obltaining maxinmum
efficiency, and a worker’s need to rest and recuperate their
crealive energics.

Many surveyvs confirm the root cause of work-related stress
to be bad management and overwork. Too much pressure,
long hours and poor communication are the main factors.
Reports and studies have idemtified the principal cause

ol stress as ‘new management Il'(']miquﬂ-‘ :ll'aign('{i 1o

a. Match the phrases (a-g) with the definitions (1 -7), look at the example:

linked to

root cause of

doing too much work
is good for the company
overwork principal reason for

connected to

performance-related pay

staff turnover money for getting better results

makes business sense

people joining and leaving a company
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morale positive or negative attitude
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b. Read the text again and decide if these sentences are TRUE or FALSE. Tick the correct option:



a | Stress is always a bad thing. true[ | | false :]

L

b | Work-related stress can cause health problems. true ij false j

¢ | Bad management is the main cause of stress. true[ | |false| |
d | Reducing stress costs companies money. true E] false[ |
e | It's easy for companies to reduce stress. true D false | |

1. Listen to an interview or a radio programme WORK TODAY. Four people in the street were interviewed
about stress. Match their answers to the following questions:

Interview 1 | Interview 2 | Interview 3 | Interview 4

a | What does the speaker do?

b | Does the speaker suffer
from stress? -

¢ | What causes the stress,
according to the speaker?

d | Does the speaker mention
any of the reasons in 17
Which?




