Good evening, sir! Hello, | have a My
name is Mark Ryder.
Can you that, please? R-Y-D-E-R
For five nights Yes, that’s
Can | your passport, please? | Just a moment.
Can you here, please?
Do you a smoking or non- Non-smoking, please
smoking room?
Here’s your . It's room 425, on Thank you. 's the lift?
the floor.
It’s . Do you need No, it's OK. Thanks.

with your bags?

Enjoy your stay, Mr.Ryder.

Thank you!

Listen and fill in the gaps.




