Sitcom: Canltake a message?

SCENE 1
A. Check each statement True or False.
True False

1. Cheryl is in the office when the phone rings. | J
2. Mr.Rashid answers the phone and takes messages. | d
3. Allthree callers are clients of Top Notch Travel. | i
4. Mrs.Beatty is calling from her hotel room. J |
5. Mrs.Beatty is happy about her hotel. d N}
6. Mr.Rashid is traveling to Rio. ] |
7. Mr.Rashid would like to have breakfast in his hotel. | |
8. Cheryl will call each person back. J d

B. Write the reason why each person calls Top Notch Travel.

1. Mrs, Beatty

2. Mr.Rashid

3. Ms. Novak

C. Complete the incorrect message Mr. Evans gives Cheryl with the words
from the box.

breakfast bed «cat bellman

“Let's see. Mrs. Beatty wants a cheaper . Mr.Rashid isn't satisfied
1.
with his . And Ms. Novak thinks the needs
2, 3.
a king-size u




