\‘Q&Vxﬁ’ inal B

~:.'::Jnla o |

N~ |

Arriving in London

1 VOCABULARY ina hotel

a Murch the words and symbols,

E%' g 3“

¥

Regeption /ii'sep)

the lift
a single room
. | adouble room
the bar ‘b
the ground floor

(first, sccond. third, crc.)

b 3431) Listen and check.

2 [ INTRODUCTION

a fl44i) Warchor listen to Jenny and Rob.
Murk the sentences T (rrue) or F (false).

I Rob lives and works in London.

1 He'sawrirer for a magazine,

3 The name of his magazine is London

20zeven,
4 Jennyis Brinsh.
5 She's anassistant editor,
i 1t's her second time in the UK,
b Waech or listén again. Say why the F
senences are false,

3 [ CHECKING IN

a (45} Warch or listen to Jenny checking inro 2 hotel room,

Answer the questions,

1 Complere [enny’s surname: Z1__LI
7 What's her room number?

5K,

b Watch or listen again. Complere the You Hear phrases.

i) You Hear

Good evening, madam.

Can you that, please?

For five nights?

vousay
Hello. Ihave a reservation.
My name's Jennifer Zielinski.
T-HE-LA-H-5-KH,

Yes, that's right.

Canl have your passport, please?

Thank you. Can you sign

Just & second. Here you are.

The lift? Oh, the elewator,
Thank you.

in American English

here, ? Thank you.
Hera's your
It's roam 306, on the third Flw
The _ s over there
Yes. Enjoy your stay, Ms. Telinski.
O British and American English
© [ft=BritishEnglish  elevator = American English
2= in British English, 1
Greetings

Good'moming == 12.00 Good afternoon = 12.00 » 18.00
Good evening = 18.00> Good night = Goodbye (when you go to bad)
Madam = a polite way to preet a woman

§ir = a polite way to greet a man

¢ 461} Watch or listen and repeat the You Say phrases. Copy the

thythm,



4 [ JENNY TALKS TO ROB

a 481) Warch or listen and mark
the sentences T (rrue) or F{false)
| Jemny hasa coifee.

3 Sheis inLondon onbusiness,
3 The wairress Is German

4 Jenny phones Rob Walker

3 Jenny is sired,

f Their meetingis ar 10,00,

d Practise the dialoguew itha partner.

& Workin I-;iru Read vour mle and ook at the
diatogue in 3b. What do you need 1o change?

A (hook open) You are the receptionist, [t . : . .
e i I b Watch or listen again, Say why the F sentences are false,
1L s, B o b5 207 on the second £

"l""'-lh‘]:il'l““h Good morning sir | madam, ¢ Maai) Read theinformation in the box, 1 isten and repeat the
B (book chosed) You arrivear the horel Use Would you like... # phrases und the responses. Practise offering
your name and surname drinks and responding,

- |1|1|-:]'rl.'|y Ih-::h.Lme' |'hf1~.ﬁw;t|1mirs ,0 Would you ike..?
g ) Look atthe infornationin the box. Woudyoulke acoffes? Yes, please

Listen and repear the Can.. 7 phrases, Would you ke another tea? Mo thanis,

We us Would you like..? to of fer somebody somathing,

O tonyou..?= Pisase doit We respond Yes, please or ho, thanks.
Can you sign here?
Can you spel that? d Lookar the Social English phrases, Wha sayschem: Jenny,
Canl have..? = Please give me (your passport, Roh, or the waitress?
#te
C anJr.'m-.'e yourpassgort, piease? Social English phiases
Can ! have my key, please? ['m hare [on business]. This s [Rob, Rob Walker],
f'm from [Mew York). What abeut you?  That's perfect,
h Youare ina hotel. How dovou ask the No problem It's time for bed,
receptionist to give youw...} s that Lienvifed?
* yourkey * your passport ¢ 501 Warch or listen and check, Do you know what they are in

L ::1.tpu1iun1.'|u] *oapen f.-nurl.lﬂgmgL"

£ Waich or listen apain and repeac the phrases.

i Canyou..!
theckinto ahoteland spell your name
ask somebiody to do something / to give you something
offer somebady adrink, and accept or refuse






