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]‘ Watch or listen to the dialogue between the receptionist and the costumer/passenger and
choose the correct option for these questions.

1. What is the name of the hotel?
*Sheraton Hotel . *Marr iot Hotel. *Transnational Hotel .
2. What is the name of the costumer/ passenger?
*Tom Sanders . *John Sanders . *Tom Sayers -
3. What is the problem with the reservation/booking?
* he didn't make one. *she can't find it . *she lost it .

4. How many deposit nights did he pay?

* One night . *two nights . *three nights .

5. Are there more single rooms available?
*Yes. *No .
6. What does the receptionist offer to solve the problem?
*Cancel the reservation . *upgrade to a business suit. *book for another date .
7. How much is it going to cost?
*$200 more . * $500 more. *no extra charge .
8. What amenity does he ask the receptionist for?

*wireless internet (WIF 1} * the gym [JJj] *room service [

9. Does he need a parking pass?

*No . *Yes .

10. How did he arrive at the hotel?

* by train. *by bus. * by taxi.



11. What kind of ID does he have?

* A driver’s license . * A passport .

12. Where is he from?

* San Diego [ * Los Angeles [}

2 CAN YOU understand this text?

Plan your trip to

New Yerk

with these top tips

Go to the Ftu-c_al‘a!ie

It's cheap, and from the
top floor you can see
Central Park, tha Empire
State Building, and more.
Remember to take your
camera!

Buy your tickets for the Statue of Liberty online

The Statue of Liberty is an American icon, but
there are always long queues for fickets. Buy
them on the internet before you go.

Explore the city on foot

Don't rent a car in New York City. The best thing
is to walk - but good shoes are very important!
Siow down and ligten to tha city. Sit on tha grass
in Central Park on a sunny day. But if you are
tired, take a bus or the subway!

Visit Coney Island
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*An ID card.

*San Francisco .

Goto Coney lsland
beach by subway
{an hour) and have &
delicious New York
hot dog. I it's hot,
go for a swim in the
Aflantic!

Have a meal at Good Enough fo Eat

Good Enough to Eat on 83rd Streetis a
great traditional American restaurant serving
breakfast, unch, and dinner. It has salads,
sandwiches, steak, and more.
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a Read the article once. What kind of people is
it for?

*T IS FOR TOURISTS . *IT IS FOR YOUNG STUDENTS FROM NYC -

b Read the article again. Mark the sentences
T (true) or F (false).

1 The Rockefeller Center is quite expensive.
2 It's a good place to take photos.
3 A lot of people stand and wait to get tickets for the

Statue of Liberty.
4 It's a good idea to drive in New York City. —
It's easy to walk to Coney Island from New Yn-rk.l_‘ —
6 Good Enough to Eat is open from morning to night.

(5]
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3 GRAMMAR

@ircig‘,’ia, b, or c.

1 Hello. ur name?
.Wh at [l What are [ What's
Z Maria is German. a student.

. She's .Hes. it's
3 A Where from? B He's from Turkey.
he is is is he
4 They English, they're Scottish.
isn’t aren't not are

Are you from Paris? B Yes,
| am I'm | are

& She's Brazilian, name's Daniela.

L
e're the surmame is Mackay.

5

.Yﬂur Thair .Our

8 A What are they? B They're
watches

watch watchs
? A Whatisit? B It's .
B : umbrella . an umbrella . umbrella

10 It'san
animal ugly [l ugly animal [l beautiful animal
N lhavea

lbag very big . very bag big . very big bag
12 They're very
B difficult exercises . exercises difficult
. difficults exercises
careful! That dog's dangerous.
. Have .Be you . Be
14 Please _ in the library.
not eat . don’t eat .no eat

15 'm hungry. stop at the café.
B et e Woont
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l} VOCABULARY

a Complete with at, from, in, off or to.

1 I'm Japan.

2 Nice meet you.

3 What's bonjour English?
4 Look the board.

5 Please turn your phone.

b Complete the phrases with these verbs.
Answer Open Read 5tand Work
1 the text 4 the door.

in pairs. 5 the
3 up. questions,




