Listening Organising meetings

AA w503 Listen to three phone calls. Who does each caller want to have a meeting with?

Who wants to have a meeting with ...

Phonecall1

Phone call 2 [ Phonecall3

a customer?

a colleague?
asupplier?

B Listen to the phone calls again. Choose the correct option.

Phone call 1

1 Thecalleriscallingto___.
a arrange a meeting b postpone a meeting
2 The meetingisabout__.

a aproduct launch b new product specifications
3 The meeting is z

a this afternoon b tomorrow morning

Phone call 2

4 The calleriscalling to :
a arrange a meeting b postpone a meeting
5 The meeting isabout _.

a product prices b the company’s product range
6 Themeetingisat__.

a 2pm. onthe 18th b 3 pm.on the 18th

Phone call 3
7 Thecalleriscallingto___.

a arrange a meeting b postpone a meeting
8 The meetingisabout _ .

a anew order b areorder

2 Themeetingisinthe __.
a morningonthe 15th b afternoon on the 18th

cantdo freeon
I'mbusy justcheck
seeyou wearrange
wedo you free

Teacher's resources:

5A ®504

¢ cancel a meeting

¢ the price of a new product

¢ tomorrow afternoon

€ cancelameeting

c the product quality

c 2pm.on the 19th

¢ cancela meeting

€ areturn

¢ morning on the 19th

B: Hi, Marco. This is Dianne Grant at Malladi Tech here.

A: Hello, Dianne. How are you?

B: I'm good, thanks. Listen, we have a new product range. Can !

totalk aboutit?
A: Yes. That would be great.

B: Great. Are? on Monday?
A: Letme? .Sorry, 1
B: Oh.1¢® Tuesday. Can”’

A: Yes, that's fine. I'lL8
B: Great, see you on Wednesday. Bye.
A: Bye.

then.

on Monday. I'm *

Complete the dialogue with the phrases in the box. Then listen and check.
A: Hello. Travelli. Marco Travelli speaking.

ameeting

Tuesday morning.

Wednesday morning?
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