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& Aki «cynepcnnns [3,q|6HOCT|/yM|HHH/TanaHTw} ™ maew? Hanuww abo Hamanon.

Hanpuknag: zapre nodymma 2yMopy, yMIHHA moeapuuiysamu, eidnoeidansHicme.
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# MNonpocu pigHUX Ha3BaTK Ta HaNMcaTX B TabnnLi TBOT CUNbHI CTOPOHMN.

Ynenn poanHu Moi «cynepcunu» oumma pigHuX

T Bubepu «cynepcuny», Ky xouell y cobi po3suHyTH. LLlo BoHa Tobi gacts?

® 3[JATHICTb YNPABNATM YACOM e YMIHHA AAPYBATU NO3UTUBHI EMOLII
® 3[JATHICTb PO3B'A3YBATU KOHOJTIKTA @ TAJIAHT BUCTYTIATA HA CLIEHI
® KPEATUBHICTb ® YMIHHA AOBOOMTI PO3MOYATY CMNPABY A0 KIHLA
® 3JATHICTb BYTWU CUNIbHUM/CUNTIBHOIO ® HABUYKWU KATAHHA HA KOB3AHAX




