Exercise 4
Read the information. Then listen to extracts from the conversation again.

Complete the extracts with the words you hear.

In table-completion tasks, you might hear people contrasting different information.
It’s important to recognise when and how speakers do this, so you can choose the
information you really need.

1. Caller: Hello. You deliver meals to people’s homes, right? My friend
recommended you.

Employee: Well, . You place your
order online for the meals you want, and then we provide everything
you need to make them

2. Caller: OK. When do you deliver the meals?

Employee: How it works is that you order online by Wednesday, then
early on a Friday, our delivery truck will come to your home. We do it
on a Friday, a Monday, so you

get fresher ingredients on the weekends.

3. Employee: Sometimes we include bread, but not always, and o
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sometimes we offer different desserts. , what we play.MP3
never do without is some kind of fruit.

4. Employee: And for teenagers, we try to get them involved in
cooking, so for every meal, we put together a simple recipe. So you
have everything you need, cooking equipment,
which we assume you already have.

5. Caller: So, in terms of cost, my friend told me she was paying
£192.75 each week.

Employee: That’s what it is, yes. It £219.50,
we found some different suppliers, and so we were
able to reduce the price by £26.75.
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6. Caller: Wow, that would certainly make dinnertime less boring,
I suspect my children might find it rather spicy,
and wouldn’t eat it. Aren’t these meals more expensive?
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