Exercise 2

Read the information. Then listen to extracts from three different conversations and
decide who the speakers are, and why they are speaking.

Choose the correct answers.

In Section 1 of the IELTS Listening test, you will usually need to focus on a person
who wants to find out information from another person.

It is important to know what the person wants to find out. Very often, the task you
need to do will involve completing the information that the person receives.

1. The man is a hotel guest/hotel receptionist and the woman is a :
hotel guest/hotel receptionist . The man would like to know if the Py
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hotel has cleaned his room/ found his passport .

2. The man is a future guest/ the owner of a campsite and the :
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woman is a future guest/ the owner of a campsite The guest MF3
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would like help with making their booking/ planning their stay e
3. The man is selling tickets for wildlife tours/ thinking about
going on a wildlife tour and the woman is selling tickets for one/ .,JJ:
thinking about going on one . The ticket seller would like to 3MP3

explain how to buy tickets/ what people need to do on the tours.
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