But yeaviwume duanoz. Onpedeaume, kaxue w3 npuBedénnbix ymeepiucdenuii A-(
coomeememayiom codepuanuio mekema (1 — True), waxue e coomaememeyn
(2 — False) u o uém 6 mexcme He cka3ano, Mo ecme HA OCHOBAHUL mexcma Mean;
0amb Ki NOLONUMENLHOZ0, HU OMPUUAMEILHOZ0 0meema (3 — Not stated)

Sanecume nomep svilpannozo Bamu eapuanma omaema é madauyy. Bet yeaviuwun,
sanucy dsaxdwl.

. The caller calls his classmate working for the English Language Centre.
. The centre offers courses in different languages.

The next semester starts in three months.

. The programme is free for full-time students.

It’s possible to apply for a course through the Internet.

The centre requires the evidence of the applicant’s financial credibility.
. One can use mail to send the application documents to the centre.

F Yrpep:ienue A B e D E F ] G

emMPEoOR»

[ T I
| CoorBercTsue auanory ) |

Now we are ready to start.

Receptionist: English Language Center. How may I help you?
Caller: Yes. I've heard about your centre from my classmate and I'm calling to
find out more information about your program. What kind of courses do you offer?
Receptionist: Well, first of all, the purpose of our program is to provide language
learning opportunities for students who would like to master basic language skills,
let’s say, for his or her job, or to st}ldy inten‘si\fely to entgr a US cf)llege or uni:vers'}ty.
Caller: Okay. I'm calling for a friend \:hrl)? is interested in attending a US university.
friend apply for the next semester .
CanRI:ciptri;nist: l;;\)fell, we start in March and always ask applicants to apply no later
ths before the semester begins. :
thaga*i:‘;‘:_ i right. What is the tuition fee for a full-time student?
Recep;cionist: It’s two thousand and thirty dollars.
. does one apply?
Caller.‘Ani‘:t.h%;‘;e”, we can send you an application and you can mail it back to us,
Receptm;l_“ lout the application form that’s on our website.
or 5&01;lcanALd are there other materials I would need to send in addition to the
aller:

application form?

Receptionist: Uh, yes. You would need to send in a spon.sors.h :
who will be responsiblz financially for the student while studying 1n Dutr prc‘r,g‘;tl'.af:l,i:n :
a bank statement showing that you or your sponsor has b ARG -
expenses and living costs.

Caller: And how can I send these materials to you? :

Receptionist: You can either send the application packet by regular mail or you
can fax it.

Caller: All right. I think that’s about it.

Receptionist: Okay great,

Caller: Oh and what is your name?

Receptionist: Ok. My name is Tony Nelson. You can just call and ask for me.

Caller: Great. Thank you for your help. i

Receptionist: No problem and please don’t hesitate to call again if you have any
other questions.

Caller: Okay. Goodbye.
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