Hotel Reception Sentence Starters

1. I'm sorry, we'ra fully...........

2. | have a reservation...........

3. Would you like a room on a higher or ...........

4, Would you like a view of the city or....... ...

5. I'm sorry, we don't have any rooms ...........

B. I'm sorry, we only have ...

7. I'm sorry, we don't have any rooms avallable with .._........
8. Is there anything lcanda ... ...

9. What brings you to ..........

10. How long will you ...........

13. I'm sorry, we don'tallow ...

14. I'm sorry, we don't have any connecting ...
15.How many pecple ... ...........

16.Thank you for ...... ...ccee...

17.When will you ............

18.And when will you ... .coceeenn.
19. What kind of room ..........

20. How much are you willing o spend ...........
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B1 vk in palrz Camplate this diaiegue with suitable words. You may be abie io
w8 soma of the phrases in the speech balfoons opposite.

Biceetionisy  oos oFtermo, Wir Johesor How s 40 o gov g

Buesr Tamak wan, (s wery mics 1o he here azain. How ane yoa”

RECEPTIONIST,

BuEsT, Goad. Maw, | asked for my uoud oo whes | mate T bosking. 15 i
Availahle?

Recermionisy " "

Buesy 0, well, never mind. Raom [0] does averiook the gandsn b,
deositd?

RecePriOmiST: -

GUEST: 0w, wotl! Frigay | sapect Bue is it 20 vight # 1 18 you ke for sure
moene mEirai g’

RPN e e

GuEsT: Gond. Thanks very much. Don' warry atout a portar T've only gt
1iis smigll ovemdght bog

RECERTION|ST:

Ordering Food

The man orders a , fries, and a small salad.
What drink or beverage does the man order?
The man is in room

What is the man's name? /g
About when will the hotel deliver the man's food?
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